3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awmTe npaB noTpebutenen”

CpouHasa becnnaTtHaa lOpuanyeckaa KoHcynbrauums
no tenedoHam:

* 8 (495) 785-43-42 (Mockesa n MO);
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* 8(800) 333-45-16 no6. 478 (PernoHbl PO).

[lokyMeHT npepocTaBneH cantom http://zakonozpp.ru/

7 dbeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CnnCcoK M3MEHSAIOLLNX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-93,
o7 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-03)

HacTtoawmin 3akoH perynupyeT OTHOLWIEHWUS, BO3HMKaKOLWME Mexay noTpebuTensaMm M M3roToBUTENSMU,
nucnonHUTENAMKU, uMMNopTepamu, npogaBuamMu Npu npodaxe ToBapoOB (BbINOMHEHUM paboT, okaszaHuu yCryr),
yCTaHaBnueaeT npaBa notpebutenen Ha npnobpeTeHne ToBapos (paboT, ycnyr) Hagnexawero kadecTtsa n 6esonacHbIX
01151 )KU3HW, 300POBbS, UMYLLIECTBA NOTPeOMTENEN N OKpYXXatoLLEen cpeabl, NofydeHne nHdopmauumn o Tosapax (pabotax,
ycniyrax) 1 00 mx M3rotoBUTenax (MCMONMHUTENsIX, NpoAaBuax), NPOCBELLEHUE, roCygapCTBEHHYD U OOLLECTBEHHYHO
3aLUMTY MX MHTEPECOB, a TaKkke OnpeaenseT MexaHM3m peanuaaunm 3Tux npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHble MNOHATUA, ncnosnb3dyemMble B HaCToALLEeM 3akoHe:

notpebutenb - rpaxaaHuH, WMEKLWUA HaMepeHue 3akasaTb MM npuobpectn nubo 3akasbiBaloLUiA,
npuobpeTaroLLmnii UnM Ucnonb3yLwmnii Toapbl (paboTbl, YCNyru) UCKMIOYUMTENBHO AN NNYHBIX, CEMEWHbIX, AOMALLUHUX U
WHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBIIEHNEM NPeanpUHMMAaTENbCKON AeATENbHOCTH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



N3roTOBUTESb - OpraHn3aunsi HE3aBUCUMO OT €€ OpraHM3aLMOHHO-NPaBOBON (POPMbI, @ Takke MHAMBUAYaNbHbIA
npeanpvHUMaTenb, NPou3BoasiLne ToBapbl AN peanv3aummn noTpeduTensm;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHU3aLMOHHO-NPaBOBOM (POPMbI, @ TakkKe WHAWBUAYaArNbHbIN
npeanpvHUMaTernb, BbIMOMNHsAOLWMWEe paboThl MMM OkasblBaloLMe yCryrn noTpedutensmM no BO3me3gHoOMY JOrOBOpY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - opraHuM3auus He3aBMCMMO OT ee OpraHu3auMOHHO-MPaBOBOM (YOPMbI, a TakkKe WHAMBMAYaNbHbLIN
npeanpuHUMaTenb, peanuayoLLme ToBapbl NOTPEOdMTENSAM MO AOroBOPY KyMin-Npoaaxm;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - degepanbHbin 3akoH ot 21.12.2004 N 171-03;

HegocTaTtok ToBapa (paboTbl, ycnyrm) - HecooTBeTCTBME ToBapa (paboTkl, ycnyru) unm obasaTtenbHbiM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM WM MOPSAKE, WM YCNOBMAM gorosopa (Mpu ux
OTCYTCTBMW UMM HEMOMHOTE YCNOBUIA 0ObIYHO NpeabsBnAeMbliM TpeboBaHUSAM), UK LENsSM, ANS KOTOPbIX ToBap (paboTa,
ycryra) Takoro poga O6bl4HO MCNOMb3yeTcsl, UMM LensiM, O KOTOpbIX npodaBel, (MCNonHWUTENb) Obli MNOCTaBneH B
N3BECTHOCTb NOTPeOUTENEM MpuK 3aknioYeHuM Jorosopa, unm obpasuy M (Mnu) onMcaHuilo npy npogaxe ToBapa Mo
obpasuy 1 (unun) no onncaHmto;

(B peq. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbIV HeQocTaTok ToBapa (paboThl, yCrnyrn) - HeyCTPaHUMbIA HEOOCTATOK UM HEQOCTAaTOK, KOTOPLIN He
MOXeT OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WM 3aTpaT BPEMEHW, WM BbISBNSAETCA HEOAHOKPATHO, WUIK
NPOSIBISIETCA BHOBb MOCIE €r0 YCTPaHEHUS, UK Apyrne NogobHble HedOoCTaTKy;

(8 peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

fesonacHocTb ToBapa (paboTkl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) Ans XWM3HW, 340POBbS,
nmylecTsa noTpebuTens u oOKpyxawwen cpefbl NpyU OObIYHBIX YCNOBUAX €ro MCMOMb30BaHUS, XpaHeHus,
TPaHCMOPTUPOBKU U YTURM3aLMK, a Takke 6e30nacHOCTb npoLecca BbINONHEHWsS paboTbl (OKka3aHusa ycnyru);

YNOMHOMOYEHHasi U3rotoBuTenem (MpogaBLOM) OpraHu3aLms Unu ynonHOMOYEHHbIM M3rotosutenemM (NpoaaBLoMm)
MHAMBUAOYanbHbIM NpegnpuHumarens (fanee - ynonHOMOYEHHasi opraHM3aumns Unm ynonHOMOYEHHbIN MHAMBUAYaMNbHbIN
npeanpuHUMaTEnb) - OpraHn3aums, OCYLLECTBIIAIOLWAs ONpeaeneHHyo AeaTenbHOCTb, UM OpraHn3aumsi, co3gaHHasi Ha
Tepputopumn Poccuiickon ®degepauny um3rotoButenem (NpogasBuoOM), B TOM YUCHE WHOCTPaHHLIM WU3roToBUTENEM
(MHOCTpaHHBIM MNpPOAABLOM), BbLIMOMHAKLWME OnpeaerneHHble (yHKUMM Ha OCHOBaHUWM [OroBopa C W3roTOBUTENEM
(NpoaaBLOM) 1 YNOMTHOMOYEHHbIE UM Ha NPUHATUE W YOOBMNETBOPEHME TpeboBaHM NnoTpebuTtener B OTHOLEHUN ToBapa
HeHagnexawlero kayectBa, NuMbo WHAMBMAYaNbHbIN NpeanpuHUMaTenb, 3aperucTpMpOBaHHbI Ha TeppuTopun
Poccuiickon ®epepaunn, BbIMOMHAKWMWIA OnpefereHHble  YHKUMM Ha OCHOBaHWW [OroBopa C W3rOTOBUTENEM
(NpogaBuoM), B TOM 4YMCNEe C MHOCTPaHHbIM M3rOTOBUTENEM (MHOCTPAHHBLIM MPOAABLOM), U YMOITHOMOYEHHbIA UM Ha
NPUHATME N YAOBNETBOPEHME TpeboBaHU NOTpebUTenen B OTHOLLEHNM TOBapa HEHaANEXaLLero KayecTsa;

(ab3au BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

uMnopTep - OpraHu3auusi He3aBUCMMO OT OpPraHU3aLMOHHO-NPaBoOBOW (OPMbI UMW UHAMBUAYANbHbIN
npegnpvHUmarens, OCyLLEeCcTBAAIOWME MMNOPT ToBapa ANs ero nocneaywen peanisaunm Ha Tepputopun Poccuiickon
degepauun.
(ab3aL BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLWMUE MOJIOXXEHUA

Cratbs 1. paBoBOe perynmpoBaHue OTHOLWIEHWI B o6nacTu 3almThbl NpaB notpedbutenen

1. OTHoweHus B obnactu 3awuTbl nNpaB noTpebutenen perynupytotes paxgaHckmm kogekcoM Poccumnckon
degepauun, HacToAWwMM 3akoHOM, ApyruMu dedepanbHbIMU 3akoOHaMu (Janee - 3akOHbl) U NPUHMMaemMbIMKU B
COOTBETCTBMM C HUMU MHLIMW HOPMATMBHBIMUW NPaBOBbIMK akTaMu Poccuiickon ®efepaumm.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lNpasutenbctBo Poccuitickon denepaumm He BrpaBe nopyyatb pedepanbHbIM OpraHamMm UCMNONHUTENbHOW
BMacTu NpUMHUMAaTb akTbl, coaepKallme HoOpMbl O 3aluTe nNpae NoTpeduTenen.

MpaeutenbctBo Poccuiickon depepauum BnpaBe wu3gaeaTb Ans notpebuTtens v npodaBua (M3roToBUTENS,
NCMNOSMHUTENS, YNOSTHOMOYEHHOW OpraHn3aumm Unmn ynorHOMOYEHHOTO MHANBMAYANbHOIO NPeanpUHMMaTens, nMnopTtepa)
npaBuna, obsizaTernbHble MpPW 3aKMOMEHMU W UCNOMHEHUW My6nMYHbLIX [LOrOBOPOB (AOrOBOPOB PO3HWMYHOW Kymnnu-
NpoAaxu, 3HeProcHabXxeHus1, JOroBOPOB O BbIMOSTHEHUM paboT 1 06 okazaHuK ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.



Cratbs 2. MexxayHapoAHble goroBopbl Poccuiickon ®Pegepaunn

Ecnn mexagyHapogHsiM gorosopom Poccuiickon ®egepauum ycTaHOBMEHbI MHble MpaBuna O 3aluTte npas
notpebuTenen, Yem Te, KOTOPble NPEAYCMOTPEHblI HaCTOSLLMM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MeXayHapoaHOro
Joroeopa.

Cratbs 3. paBo noTpe6uTenein Ha NpocBelleHMe B obnacTu 3awmThl NpaB noTpedurtenemn

MNpaBo noTtpebuTenen Ha npocBelleHne B 0bnactu 3awuTtbl nNpaB notpebuTenen obecnevmBaeTcs NOCPEACTBOM
BKITIOYEHNST COOTBETCTBYOLWMX TpeboBaHun B pegepanbHble rocydapCTBeHHble obpasoBaTernbHble CTaHAapTbl U
obpasoBaTenbHble Nporpammbl, a Takke MOCpPedCcTBOM OpraHv3aumyM cuctembl MHGOpMauun noTtpedutenen o6 unx
npasax 1 0 HeobxoaAMMbIX AENCTBUAX NO 3alLnTe 3TUX Npas.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratb# 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. lMNpopasey (ucnomHutens) obsizaH nepedatb nNoTpebutento TosBap (BbINOMHUTE paboTy, okasaTb YyCnyry),
Ka4eCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. pun oTCcyTCTBMU B JOrOBOpE YCMOBUIA O KadecTBe ToBapa (paboThl, ycnyru) npogasey (McnonHutens) obsasaH
nepegatb notpebuTento ToBap (BbIMOMHUTL paboTy, oKasaTb YCNyry), COOTBETCTBYHOLUMA OObLIMHO MpenbsiBlSEeMbIM
TpeboBaHMAM 1 MPUrOAHbIN AN Lenen, aAns Kotopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNOMb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoaasey (VICI'IOJ'IHVITeJ'Ib) npwn 3aknw4eHunn aorosopa ObINT NocTaBreH I'IOTpe6VITeJ'IeM B N3BECTHOCTb O
KOHKPETHbIX LUenax I'IpI/IO6peTeHM9| TOBapa (BbII'IOJ'IHeHM‘il pa6OTbI, OKa3aHuda ycnyrw), npoaasey (VICHOJ'IHI/ITeJ'Ib) 0b6s13aH
nepenartb I'IOTpe6I/1TeJ'IIO TOBap (BbII'IOJ'lHI/ITb pa60Ty, OKa3aTtb yCJ'IyFy), I'IpI/IFO,EI,HbII7I ana ncenonb3oBaHUA B COOTBETCTBUM C
ATUMU LendamMn.

4. MNpu npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio Npoaasel, 0693aH nepeaatb NOTpebutento ToBap, KOTOPLIN
COOTBETCTBYET 06pasuy 1 (Mnn) onnucaHuio.

5. Ecnu 3akoHamy unu B YCTaHOBIEHHOM MMM MOpsiAKe NpenycMoTpeHbl obsidaTenbHble TpeboBaHUSA K TOBapy
(pabote, ycnyre), npogasel, (MCnonHUTENb) 00a3aH nepegatb NoTpeduTento ToBap (BbINOMHUTL paboTy, okasaTb yCryry),
COOTBETCTBYHOLUMIA 3TUM TpebOoBaHUSIM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 5. MpaBa 1 06513aHHOCTW M3roTOBUTENS (MCNONHUTENSA, NPoAaBLa) B 06nacTi yCTaHOBNEHUsI Cpoka CNyX6bl, cpoka roAHOCTH
ToBapa (paboThl), a Takxe rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboty), npegHa3HayYeHHbIA Ans AnNUTeNbHOro UCNONb30BaHWS, N3roToBUTENb (MCMONMHUTENL) BNpaee
yCTaHaBnuBaTb CPOK CNyXObl - Nepuof, B TeYeHUe KOTOPOro M3roToBUTEMNb (MCMoMnHUTENbL) 00s3yeTcss obecneynBatb
notpebutento BO3MOXHOCTb WCNONb30oBaHWA ToBapa (paboTbl) NO Ha3HA4YeHU M HECTU OTBETCTBEHHOCTb 3a
CYLLIECTBEHHbIE HEQOCTaTKM HA OCHOBaHMM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTatby 29 HacTosiwero 3akoHa.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHutenb) obsidaH ycTaHaBnuBaTb CPOK cnyxbbl ToBapa (paboTbl) ANUTENBHOrO
MONb30BaHWs, B TOM 4MCIe KOMMIEKTYIOWMX MW3Oenuin (oetanei, ysnos, arperatoB), KOTOPble MO MCTEYeHUM
onpeaeneHHoro nepvoda MoOryT MPeACTaBnsiTb ONACHOCTb AN XW3HW, 3[0pOBbsi MOTPEOUTENS, NPUYUHATL BPen, ero
MMYLLLEECTBY WUIN OKPYXKatoLLien cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl TOoBapa (paboTbl) MOXET WMCYMCNATLCA €4MHUMLAMW BPEMEHU, a TaKkKe MHbIMU eaunHuLaMu
n3mMepeHns (KUroMeTpamu, MeTpaMmm U MPOYMMWU €OUHULAMU U3MEPEHUST UCXOOA M3 (PYHKUMOHANbHOrO HasHavyeHus
ToBapa (pesynsrata paboTbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTanTlntoc: npumevaHme.
O6 ycTaHOBMEHUN CPOKOB rOAHOCTU Ha YKa3aHHbIE B M. 4 TOBapbl 4O NPUHATUSE COOTBETCTBYHOLLMX TEXHUYECKNX
pernameHToB cM. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, napoMepHO-KOCMETMYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBON XMMWUN U UHbIE
nogobHele ToBapbl (paboTbl) M3roToBUTENb (UCNONHWUTENbL) 06s513aH ycTaHaBnuBaTb CPOK FOAHOCTU - nepuon, no
ncTeyeHnn KoToporo Toeap (paboTa) cumTaeTcst HeNPUrogHbIM 451 UCMOSNb30BAHNS NO HA3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHUM YCTAHOBMEHHOINO CpOKa FOAHOCTW, a Takke TOoBapa
(BbINOMHEHME paboThl), HA KOTOPbIN AOIMKEH ObITb YCTAHOBINEH CPOK rOAHOCTUN, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.


%5Cl%20Par334%20%20%5C
%5Cl%20Par503%20%20%5C

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoButenb (MCNonHUTENb) BrnpaBe YyCTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUMHBLIM CPOK - nepuod, B
TeYeHne KOTOpPOro B criydyae obHapyxeHust B ToBape (paboTe) HegocTaTka M3rotoBuTEmNb (MCMOMHWTENMBL), MpodaBeL,
YMOSIHOMOYEHHAs OpraHM3aunsi MM YNorHOMOYEHHbIN UHAMBUOYANbHbLIA MNpeanpuHuMmaTens, umnopTep 006s3aHbl
yAOBMEeTBOpUTL TpeboBaHusA NoTpebutens, yctaHoBneHHble ctatbsamMu 18 n 29 HacTosLwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb Brnpaese NpuUHATb 005s3aTenbCTBO B OTHOLLEHUN HegoCTaTKoB TOBapa, 06Hapy)KeHHbIX Mo ncrte4eHnn
YCTaAHOBMEHHOIO MM rapaHTUAHOIO Cpoka (4ONONHUTENbHOE 00A3aTeNbCTBO).
(ab3aL BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve OOMOMHUTENBHOIO 0bsi3aTenbCTBa U3rOTOBUTENS, CPOK AENCTBMSA Takoro 06s3aTenbCcTBa U nopsigok
ocyLecTBnNeHUs notTpebutenem npas Nno TakoMy 0b6s3aTenbCTBY ONpeaenstoTcs M3roTOBUTENEM.
(ab3au BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. I'Ipop,aBeLl, Brnpase yCTaHOBUTb HaA TOBaAp FapaHTVIVIHbIIZ CPOK, €eCJin OH He YCTaHOBJ1€H U3rOTOBUTENEM.

Mpoaaeel BripaBe NPUHATbL 00S3aTeNIbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OOHapPYXEHHbIX MO UCTEYEeHWU
rapaHTUIAHOTO CpokKa, YCTaHOBIIEHHOIO U3roTOBUTENEM (OOMOSHUTENBbHOE 06A3aTENLCTBO).

CogepxxaHme JononHUTENbLHOro obs3aTenbcTBa MpodasBua, CPOK AEWCTBMSA Takoro obs3aTenbcTBa W MOPSOOK
ocylecTBneHus notpebuTtenem npaB No TakoMy 00S3aTenbCTBY ONpeaensioTcs AOroBOpoM Mexay notpebutenem u
NpoaaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroTtoBuTenb (NpogaseLl) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue cpoka
OEencTBust OONOMHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTA 6 cTtatbym 18 HacTodAwero
3akoHa, a nocrne OKOHYaHWs CpoKa AEeNCTBUS JOMONHUTENBHOMO 06513aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtatbn 19
HacTtosiero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CrtaTtbs 6. 06513aHHOCTb U3rOoTOBUTENSI 06ecne4YnTb BO3MOXKHOCTb peMoHTa U TeXxXHU4eCcKoro Osc.ﬂy)KVIBaHMH ToBapa

WNarotoBuTens 06s3aH obecneunTs BO3MOXHOCTb MCMONb30BaHNS TOBapa B TeYeHWe ero cpoka cryxbbl. [ns aton
Luenn umarotoeuTenb obecneyvBaeT PEMOHT M TeXHWYeckoe OBCnyxuBaHWe ToBapa, a TakkKe BbiNyCK WU MOCTaBKy B
TOProBble W PEMOHTHble OpraHusauuy B HEOOXOAUMBbIX ONA PEeMOHTa W TexHu4eckoro obcnyxuBaHus obbeme U
accopTUMEHTe 3anacHbIX YacTeln B TeHeHMe cpoka NPOM3BOACTBA TOBapa M NOCre CHATUSA ero ¢ NPOM3BOACTBA B Te4eHne
cpoka cnyx6bl ToBapa, a Npy OTCYTCTBUM Takoro Cpoka B TeYEeHWe AeCATU NET Co AHS nepedayn ToBapa noTpedutento.

Crtatbs 7. MpaBo noTpeGuTens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, 4TOObLI ToBap (paboTa, ycrnyra) Npu 0ObIYHbIX YCITOBUSIX €r0 UCMOSb30BaHMs,
XpaHeHus1, TPaHCNOPTUPOBKX U yTuUnmu3aumm 6bin 6e3onaceH A5 X13Hu, 300poBbSA NOTPEOUTENS, OKpY>XKatoLen cpedbl, a
TakKe He NPUYUHAN Bpend umyllecTBy notpebutens. TpeboBaHWsi, KOTOpble AOMKHbI obecneynBaTtb 6e30MacHOCTb
ToBapa (paboTbl, ycrnyrn) ANS XM3HW U 300pOBbsA MNOTPEOUTENs, OKpyxalwen cpedbl, a Takke npegoTBpalleHue
NMPUYMHEHNS Bpeda WMYLLecTBY noTpebutens, sBRAlOTCA 00s3aTenbHbIMU M YyCTaHaBNMBAKTCS 3aKOHOM W B
YCT@HOBIIEHHOM UM MOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McrnonHuTenb) ob6sizaH obecneymBaTb ©Oe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBEHHOTO cpoka cryX06bl UK cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTby 5 HacToswero 3akoHa M3roToBUTENb (UCMOMHUTENB) HE YCTaHOBMUI Ha
ToBap (paboTty) cpok cnyx6bl, oH 06a3aH obecneunTb GezonacHocTb ToBapa (paboTbl) B TeYeHMEe OeCATU NET CO OHS
nepegayv Toapa (paboTbl) NoTpedbuTento.

Bpen, NpuYMHEHHBIN XWU3HW, 340POBbLI0 MM MMYLLIECTBY NoTpebuTensi Bcneactene HeobecnedeHnsa 6e3onacHoOCTU
ToBapa (paboThl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTbelr 14 HacTosdLero 3akoHa.

3. Ecnu pnsa GesonacHOCTM uMcnonb3oBaHus ToBapa (paboTbl, ycryru), ero XpaHeHus, TPaHCMOPTUPOBKU U
yTunm3aumm Heobxogmmo cobniogaTtb cneunanbHble nNpasuna (ganee - npasuna), N3rotoBuUTenb (MCNOMNHUTENL) 06513aH
yKasaTb 3TV npasuna B CONPOBOAUTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKnpoBKON Unu
MHbIM cnocoboM, a npoaasel, (MCnonHUTENb) 006a3aH 4OBECTU 3TU NpaBuria 4O CBeAeHusl noTpeduTtens.

KoHcynbraHTlmoc: npumedaHume.
Mo Bonpocy, kacarwemMycsa NpuMeHeHnst absaua 2 nyHkta 4, cMm. nucbmo locctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, YCryrM) 3aKOHOM MW B YCTAHOBMEHHOM UM MOPSsiAKE YCTaHOBMEHbI obsi3aTenbHble
TpeboBaHus, obecneuymBatome ux 6Ge3onacHOCTb [ANS KWM3HM, 340POBbsS MOTPEBMTENs, OKpyxatowen cpegbl U
npegoTBpalleHe NPUYUHEHUS Bpeda MMYLLECTBY MNOTpebuTens, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM NOANEXUT 0bs3aTenbHOMY NOATBEPXKAEHUIO B NOpsiAKe, NPEAYCMOTPEHHOM 3aKOHOM U UHBIMUK NMPaBOBbLIMU
aKkTamum.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BbIMONHEHWe paboTbl, OkasaHue ycnyri), B TOM 4uMcrie MMMOPTHOro ToBapa
(paborthl, ycnyru), 6e3 nHdopmaumm 06 obsa3aTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpebOoBaHMSAM, yKa3aHHbIM B
NyHKTE 1 HacTosLLEN CTaTbMm.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4To nNpu cobnogeHun notpebuTtenem yCTaHOBMEHHbIX NPaBWil MCNOMb30BaHWs, XpaHeHUs
UNnM TPaHCMOPTUPOBKN ToBapa (paboTbl) OH MPUYUHSAET UMM MOXET MPUYUHUTL BPEL, XWU3HW, 340POBbI0 U UMYLLECTBY
noTpebuTtens, okpyxatoLlen cpeae, M3roToBuUTenb (MCNOnMHWUTENb, NpoAdasel) 0bs3aH HezameanuTenbHO MPUOCTaHOBUTL
€ro Npov3BOACTBO (peanu3auunio) A0 YyCTPaHEeHNUs NpUYMH Bpeaa, a B HEOOX0AMMBIX Cryqasix MPUHATb Mepbl MO U3bATUIO
ero n3 obopota 1 oT3bIBy OT NoTpebutens (notpebutenen).

Ecnv npuuunHbl Bpega yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHUTENb) 0653aH CHATL Takon Tosap (paboTy,
ycnyry) ¢ npoussoacTtsa. [1pn HEBLINOMHEHUN WM3roToBUTENEM (MCMOMHUTENEeM) 3ToN 0BS3aHHOCTU YNOSTHOMOYEHHbIN
denepanbHbIi opraH WUCMOMNHUTENBHOW BRacTv MNPUHMMAaET Mepbl MO OT3biBy Takoro ToBapa (paboTbl, ycryru) ¢
BHYTPEHHEro pbiHKa K (Mnu) oT notpebutens unu notpebutenen B Nopsgke, YCTAHOBIEHHOM 3aKOHOAATerbCTBOM
Poccunckon ®egepaumn.

(B pen. PegepanbHbix 3akoHOB OoT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NMOTPEOMTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexaTr BO3MELLEHMIo
n3rotoBuTENEM (UCMONTHUTENEM) B MOSTHOM OObEME.

6. YTpartun cuny. - degepanbHblvi 3akoH oT 21.12.2004 N 171-03.

Crartbs 8. [lpaBo noTpebuTens Ha MHopmauuio 06 nsroroBuTene (McnonHuTene, npoaasLe) U 0 ToBapax (pabortax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb NPeAOCTaBNEHNsT HEOOXoAMMOW W OO0CTOBEpPHOW uHGopmauun o6
n3rotosuTene (MCNonHUTENe, NpoaaBsLe), pexnme ero paboTbl U peanudyemMbiX UM ToBapax (paboTtax, ycnyrax).

2. YkazaHHasa B nyHkTe 1 HacToswen ctatbM MHGOpMaLMa B HarnsgHoM M JocTynHonm ¢opme [OBOAMTCS A0
cBedeHus notpebutenen nNpu 3akmOYEHUM AOroBOPOB KyMiU-Mpodaxy U OOrOBOPOB O BbINONHEHUM paboT (okasaHuu
ycnyr) crnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax ob6CnyXunBaHuUs NOTpeduTenen, Ha pPYCCKOM A3blke, a
OOMOMNHUTENBHO, MO YCMOTPEHUIO M3roToBUTENS (MCMONMHUTENd, NpogaBLa), Ha rocydapCTBEHHbIX A3blkax CyObeKTOB
Poccuinckon ®egepauunm n pogHbix a3blkax HapogoB Poccuinickon degepauuu.

Crtatbs 9. UHdopmauusa o6 nsroroButene (McnonHuTene, npoaasue)

1. WsrotoButenb (McnonHuTens, npogaseu) obA3aH [oBecTM A0 CBedeHus noTpebutens UpMeHHoe
HanmeHoBaHWe (HaMMeEHOBaHME) CBOEN opraHuM3aLmu, MECTO ee HaxoxaeHus (agpec) u pexum ee pabotbl. [pogasey
(ncnonHWTenb) pa3meLLaeT yka3aHHyH MHOPMAaLMIO Ha BbIBECKE.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTenb (VICFIOJ'IHVITeJ'Ib, I'IpOﬂ,aBELI,) - VIHD,VIBI/Iﬂ,yaJ'IbeIIZ npeanpuHMmMaTtenb - AOOJNDKEH npeaocTtaBUTb
n0Tpe6|/|Temo VIH(bOpMaLI,I/IIO [0} rocyp,apCTBeHHon perncrtpaunm n HamMmeHoBaHMN 3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bua pesdATenbHOCTW, OCYLLECTBRASEMbIA W3rOTOBUTENEM (MCMNOMHWUTENEM, NPOA4aBLOM), MOANEXUT
NNLEH3NPOBAHUIO U (MIK) UCNOMHUTENb MMEET rOCYAapCTBEHHYIO aKKpeauTauuio, A0 CBEAEHUs NOTpedbuTens OomkHa
6bITb foBegeHa MHGoOpMauMs O Buae OesATeNnbHOCTU U3roToBUTENst (MCMOMHUTENs, npogasua), HoMepe NULEH3UK U
(vnn) Homepe cBMOETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTauuu, Cpokax OeWCTBUS yKasaHHbIX NMUEH3UU U (Unu)
CBUOETENLCTBA, a Takke MHopMaLus 06 opraHe, BblAaBLUEM yKa3aHHbIE NULIEH3NIO U (MNK) CBMOETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauus, npeaycMoTpeHHas nyHKTamu 1 M 2 HacTosWen cTaTbu, OOIMKHA ObiTb [OBeAeHa OO CBedeHus
noTpedbuTenen Takke NpU OCYLLECTBIEHWM TOProBnKM, OLITOBOrO U WHbIX BUOOB OOCNYXUBaHWS MNOTPeOWUTENEn BO
BPEMEHHLIX MOMELLEHUSIX, HA sipMapkax, C JFIOTKOB M B OPYrUX Criyyasix, €crn TOproensi, ObITOBOE M WHble BuAbl
obcnyxrBaHusa noTpedbuTenen ocyLecTBNSITCS BHE NOCTOSHHOMO MeCcTa HaxoXaeHUs npogasua (McnonHnTens).

Cratbs 10. UHopmaums o ToBapax (paboTtax, ycnyrax)

1. N3rotoButens (UcnomHuTenbs, Npodasel) 00s3aH CBOEBPEMEHHO NPEAOCTaBNATL NOTPebuTento HeobXxoaMMyto n
OOCTOBEpPHYHO MHGopMaumio o ToBapax (pabotax, ycnyrax), obecneymBatoLLyo BO3MOXHOCTb MX MpaBUIbHOIO Bbibopa.
Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl OOBeAeHWUs WHopmauum Ao noTpebutens
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ycTaHaBnueatotcs MNpasutensctBoM Poccuiickon ®epepaunn.
2. IHbopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTenbHOM Nopsgke AofkKHA cogepkarhb:

HaMMeHOBaHME TEXHUYECKOro pernameHTa WM UHOE YCTaHOBMIEHHOE 3aKkoHodaTenbCTBOM Poccuickon
depepaunn 0 TEXHUYECKOM PETyNMpPOBaHUM U CBUAOETENLCTBYOWEe 06 0bs3aTenbHOM NoATBEPKAEHUM COOTBETCTBUS
ToBapa 0003HaYeHue;

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX NOTPeEBUTENBLCKNUX CBOMCTBAx TOBapoB (paboT, ycrnyr), B OTHOLIEHWMW NPOAYKTOB MUTaHUS
cBejeHNs O cocTaBe (B TOM 4ucrie HauMeHOBaHWE MCMOMb30BaHHbIX B MPOLIECCe U3rOTOBMEHMS NPOAYKTOB NUTaHUS
nueBbIX Ao06aBOK, GMONOrMyeckn akTUBHbIX A00aBOK, MHPOPMALMA O HanMMYMW B NPOAYKTax NMUTaHUS KOMMOHEHTOB,
MOMYyYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOONMULMPOBAHHBIX OpraHu3MOB, B Cly4ae, ecnv copepXxaHue
yKa3aHHbIX OpraHM3mMOB B TakOM KOMMOHEHTE cocTaBnser Oonee OeBATU AECATbIX NPOLIEHTa), MULLEBOW LEHHOCTW,
HasHa4yeHuK, 06 YyCnoBMAX NPUMEHEHNS U XPaHEHUS] NPOAYKTOB NUTaHUS, 0 cnocobax M3roToBMeHMs roToBbIX britog, Bece
(obbeme), gate M MecTe M3rOTOBMEHMS U YMaKOBKM (pacdacoBKu) MNPOOYKTOB MMTaHMS, a Takke CBedeHusi O
NpOTMBOMOKAa3aHUsaX AN WX MNPUMEHEHUsT Mpu OTAEeNbHbIX 3aboneBaHusax. [lepeveHb ToBapoB (paboT, ycnyr),
nHdopMaums O KOTOPbIX AOIMKHA codepXaTb NPOTMBOMOKa3aHusa ANs MX NPUMEHEHUs Npy oTAenbHbIX 3aboneBaHusx,
yTBepxaaetcs Npasutenscteom Poccuinckon depepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

LeHy B pybnsax n ycnosus npuobpeTeHns ToBapoBs (paboT, ycryr), B TOM YMChe Npu onnate ToBapos (paboT, ycnyr)
Yepes onpeaeneHHoe BpeMs Nocre Ux nepegayv (BbINOMHEHUS, OKa3aHus) NoTpebuTento, MOMHYK CYMMY, NOAMNEXALLYIO
BbINnarte notpedbutenem, n rpacgumk noraeHms aTon CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbBIN CPOK, €CINN OH YCTaHOBMEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi acpcekTneHOro n 6e3onacHoro MCnonb3oBaHNA ToBapoB (paboT, ycnyr);

NHpopmaunto 06 sHepreTudeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHNe 0 HanM4numn Takomn
WHpopMaLMM OnpedeneHo B COOTBETCTBMM C 3akoHOOATeNbCTBOM 00 3HeprocbepeXxeHWnm u O MOBbILLEHUN
3HepreTnyeckon apdPEeKTUBHOCTH;

(ab3au BBegeH depepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Crny>0bl UM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBMEHHbI B COOTBETCTBUM C HACTOSLMUM 3akoHOM, a
TaKkKe CBEAeHUs O HeobXoAMMbIX AEeNCTBUAX MNOTPebUTenss Mo MCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
MOCreacTBUAX MPU HEBLINOMHEHUN TakUx AEWCTBWUIA, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKa3aHHbLIX CPOKOB
npencTaBnsAlT ONacHOCTb ANst JKWM3HW, 300pOBbS M MMYLLECTBA NOTPebuTens WnvM CTaAHOBATCA HenpurogHbiMW Ans
MCcnornb3oBaHMUA No Ha3Ha4YeHUto;

agpec (Mecto HaxoxaeHud), (pupmeHHOe HauMeHOBaHuMe (HaMMeHOBaHMEe) u3roToBuTens (MCnonHUTENs,
npogasua), ynonHOMOYEHHOW opraHn3aLmm Unm ynoriHoOMOYEHHOIoO NHANBUAYANbHOIO NpeanpuH1MaTens, UMnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumto 06 o6sa3aTenbHOM MOATBEPXKOEHUN COOTBETCTBUSA TOBApOB (paboT, ycnyr), yKasaHHbIX B MyHKTe 4
cTatbun 7 HacTosiero 3aKoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOpMaLMIO O NpaBuax NPoAaXKun TOBapoB (BbINOSIHEHUS paboT, OKa3aHus YCryr);

yKasaHue Ha KOHKPETHOEe NuLO, KoTopoe OyaeT BbIMONHATH paboTy (okasbiBaTb yCryry), U MHAOPMaUUIO O HeEM,
€CIN1 3TO MMEET 3HaYeHne, ucxods U3 xapaktepa paboTsl (ycryru);
(ab3au BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MUCronb3oBaHne OoHOrpamMm Mnpu okasaHWy pasBrieKkaTernbHbIX YCYr UCMOMHUTENSIMU MY3blKarbHbIX
NPOn3BEAEHNN.
(ab3aL BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem TtoBap Obin B ynoTpebneHnMM unm B HEM YCTPaHANCS HegoCTaTok
(HepocTaTku), noTpedbuTento AormkHa bbiTb NpegocTaBneHa nHopmaums 0 aTom.

3. NHdbopmauusa, npeaycMOTpeHHast MyHKTOM 2 HacTosiWen cTaTbM, AOBOAUTCA OO CBedeHusi notpebutenen B
TEXHWYECKON OOKYyMeHTauuu, npunaraemov K ToBapam (pabortam, ycnyram), Ha 3TMKETKax, MapKMpPOBKOW WIU WHbIM
crnocobom, NpUHATBHIM ANSA OTAENbHbIX BUAOB TOBapoB (pabort, ycnyr). MHgopmaumsa 06 obssaTtensHOM nogTBEPKAEHUN
COOTBETCTBUSA TOBApOB MpPEACTaBMseTcs B nopsgke M cnocobamu, KOTOPblE€ YCTaHOBMEHbl 3aKOHO4ATENbCTBOM
Poccuiickon ®epnepauum O TEXHUYECKOM pErynvpoBaHuu, M BKOYaeT B cebs cBeoeHWst O HOMepe [AOKYMEHTa,
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NoATBEPXKOAMLLEro TAaKOe COOTBETCTBUE, O CPOKE €ro AeNCTBUS U 06 opraHvM3aLmu, ero BbiaaBLUEN.
(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

AbB3au yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Crtatbs 11. Pexkum paboTtbl npoaaBua (McnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHULUMMANbHbIX OpraHu3auuMn TOproBnu, ObITOBOrO UM WHbIX BUAOB
obcnyxnBaHua notpebutenen ycrtaHaBnUBaeTCs MO PELUEeHU0 COOTBETCTBEHHO OPraHOB MWCMOMHUTENbHOW BRacTu
cybbekToB Poccuiickon Pegepaumm n opraHoB MECTHOIO CamoyrnpaBrieHust.

2. Pexvm paboTbl opraHunsaLmii, OCyLLECTBSIOWMX AeATENbHOCTb B cdhepax TOProBoro, G6ITOBOrO M MHbLIX BUAOB
oGcnyxuBaHmus notpebuTeneil M He ykasaHHbIX B NyHKTe 1 HacTosilel cTaTbW, a Takke WHAMBMAOYaNbHbIX
npeanpuHumarenen ycTaHaBnMBaeTCs UMN CaMOCTOATENbHO.

3. Pexxum paboTbl npoaaBua (UCNONMHUTENs) AOBOAMTCA A0 CBEAEHUs! MOTPebUTenein U OOMmKeH COOTBETCTBOBATb
YCTaHOBMEHHOMY.

Ctatbsl 12. OTBEeTCTBEHHOCTb U3roToBUTENs (MCMOMHUTENS, NPoAaBLIA) 3a HeHaA exally MHdopmauuio o ToBape (paborte, ycnyre)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun notpebutento He npefocTaBrneHa BO3MOXHOCTb HE3aMEANUTENBHO MOMYYNTb MPKU 3aKMYeHUn JoroBopa
nHdopmaumo o ToBape (pabote, ycrnyre), oH BnpaBe NoTpeboBaThk OT NpodaBua (UCMONMHUTENS) BO3MELLEHNS YObITKOB,
NPUYNHEHHBIX HEOBOCHOBAHHBIM YKIOHEHWEM OT 3aKNioYeHUst JOroBopa, a eCnv OOroBOp 3aKMoYeH, B pa3yMHbIN CPOK
oTKa3aTbCH OT ero UCMONHEeHNs 1 noTpeboBaTh BO3BpaTa ynnadyeHHON 3a TOBap CyMMbl U BO3MELLEHMWS APYTnX YObITKOB.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Mpn oTKase OT UcCnonHeHus gorosopa notpeburtens 0b6s3aH BO3BpaTUTL ToBap (pesynbrat paboTbl, ycrnyru, ecnu
3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopgasel, (MCNOMHMTENb), HE MPEAOCTaBMBLLMI MOKyNaTento MOfiHOM M AOCTOBEPHOW WHopmauum o ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NMyHKTamu 1 - 4 ctatbn 18 mnm nyHktom 1 ctatbm 29
HacTosiero 3akoHa, 3a HepocTaTkM ToBapa (paboTbl, ycryru), BO3HWUKLWIME MOCME €ro nepegavv noTpeduTento
BCMNeACTBME OTCYTCTBUSA Yy HEro Takon UHopmaumu.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. lMpu Npu4MHeHUM Bpeda XW3HW, 300POBbLI0 U UMYLLECTBY MOTpedbuTensa BCreacTBMe HenpeaoCTaBneHns emy
MOMHOM M OOCTOBEPHOM MHGOpMauum o ToBape (pabote, ycnyre) notpebutens BrnpaBe noTpeboBaTb BO3MELLEHMS
Takoro Bpefa B MoOpsake, NPedycMOTpeHHOM cTatbelr 14 Hactosiwero 3akoHa, B TOM 4uCrie MOSHOro BO3MELLEHUs
yObITKOB, MPUYMHEHHbIX NPUPOAHBLIM 06bEKTaM, HaxoasALWMMCA B COOCTBEHHOCTYM (BrageHnn) noTpedutens.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. TMpun paccmoTpeHun TpeboBaHUi NoTpedbuTend O BO3MELLEHUN YObITKOB, NPUYMHEHHBIX HEAOCTOBEPHOW MNN
HeQoCTaToOMHO NOMHOM MHdopMaunen o ToBape (paboTe, ycnyre), HeOBXOAMMO UCXOAWUTb M3 MPeanonoXxeHus o6
OTCYTCTBMU y NOTpedbuTens cneumanbHbIX NO3HAHMIN O CBOMCTBAX U XapakTepucTukax tosapa (paboTtsl, ycnyrum).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 13. OTBETCTBEHHOCTb MW3roTOBUTENA (UCMONMHUTENs, NPOAABLA, YNOJIHOMOYEHHOW OpraHM3auuu UMM YNoNTHOMOYEeHHOro
MHOMBMAYaNbLHOro NpeanpuHMMaTens, MMNopTepa) 3a HapyLleHue nNpaB noTpe6uTenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npaB NoTpedutenein U3roToBUTENb (MCMOMHUTENb, NPOAABEL, YNOMHOMOYEHHasi opraHM3aums
U1 YNONHOMOYEHHbIA UHAMBWUAYamNbHLIA NpeanpuHuMmarens, UMMNopTEeP) HECET OTBETCTBEHHOCTb, MPEOYCMOTPEHHYHO
3aKOHOM uInn OoroBopom.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPebUTENto, nognexar BO3MeLLEHUIO B MONHON
CYMMe CBEPX HeYCTOWKN (NeHW), yCTaHOBMEHHOWN 3aKOHOM MM JOrOBOPOM.
(n. 2 B pea. ®eagepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycTonku (NeHn) n Bo3MelLeHne ybbITKOB He 0cBOGOXOAtOT M3roToBUTENS (MCMONMHUTENS, Npoaasua,
YNONMHOMOYEHHYIO OpraHuM3auuio WM YNONHOMOYEHHOr0 WHAMBUAYaNbHOMO npeanpuHuMaTtens, wumnopTepa) oT
NCMOMNHEHNS BO3MOXEHHBIX Ha HEro 06513aTenbCTB B HAType nepen notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoButenb (VICFIOJ'IHI/ITeJ'Ib, npogasey, ynofIHOMOYeHHad opraHum3auna wunu yI'IOJ'IHOMO‘-IeHHbIﬁ
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WHAMBMAYarbHbLIA NpeanpuHMMaTenb, UMNopTep) ocBOOOXAAETCA OT OTBETCTBEHHOCTM 3@ HEUCMONHEHWE 00513aTENbLCTB
WM 3a HeHagnexallee WCNofHeHWe o0053aTenbCTB, €CrM [OKaXeT, 4YTO HEWCMNONHEHWe 00653aTenbCcTB UM UX
HeHagnexallee WCMNONHEHWE NPOM3OLLIIO BCNEACTBUE HENPEOLONIMMOWM CUmbl, @ Takke MO WHbIM OCHOBaHMUAM,
npenycMoTPeHHbIM 3aKOHOM.

(B peq. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa noTpebutens 06 ynnare HeyCTONKM (NeHn), NPegyCMOTPEHHON 3aKOHOM UM JOTOBOPOM, noanexar
YOOBMNETBOPEHMIO N3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHM3aunen Unmn ynoriHOMOYEHHbIM
WHAMBUAOYanbHbIM NPeanpuUHUMaTeneM, UMNOpTepoM) B 4OOPOBOMbEHOM MOPSAKE.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpwn yposnetBopeHun cyaom TpeboBaHu noTpebutensi, YCTAaHOBMEHHbIX 3aKOHOM, Cyd B3blCKMBaeT C
nsrotosuUTeNns (MCNONHUTENd, nNpoAasua, YMNONHOMOYEHHOW OpraHuM3aumyM WM YNorHOMOYEHHOro WHAMBWUAOYanbHOro
npeanpvHuMmartens, uMmnoptepa) 3a HecobniogeHve B O06poBONbLHOM nopsgke yaosrneTBopeHus TpebosaHun
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CyAOM B NOnb3y notpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asiBneHnem B 3awwuTy npaB NoTpebuTtens BbICTynaroT oOLecTBEHHble 00beanHeHus notpedutenen (nx
accoumauum, corsbl) UM OpraHbl MECTHOMO CaMOyMpaBreHUsi, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO LWTpada
nepeyvncrnsaTcs ykazaHHbIM 00beAMHEHUSIM (MX accoumaumsam, Co3am) v opraHam.

KoHcynbraHTtlnoc: npumedaHme.
O Bo3melleHVMM Bpeda, MPUYMHEHHOTO BCReACTBME HeOOoCTaTKoB TOBapoB, paboT wnM ycnyr CMm. Takke
naparpad 3 rmasbl 59 K PO.

CrtaTbs 14. MMyI.I.l,eCTBeHHaﬂ OTBeTCTBEHHOCTb 3a BpeA, an‘IMHeHHbIﬁ BCreaAcTBMe HeQOCTAaTKOB TOBapa (paGOTbI, ycnyru)

1. Bped, NPUHUHEHHBIN >KWU3HKW, 300POBLID UMM MMYLLECTBY NOTPEOUTENnst BCREeACTBME KOHCTPYKTUBHbIX,
NMPOVN3BOACTBEHHbIX, PELIENTYPHbLIX UMW MHBIX HEAOCTATKOB ToBapa (paboThl, ycryri), NoanexuT BO3MELLEHUIO B NOMHOM
obbeme.

2. lMNpaBo TpeboBaTb BO3MeELLEHUs Bpeda, MPUYMHEHHOro BCREACTBME HedoCTaTKoB ToBapa (paboTbl, ycnyru),
npusHaeTcsa 3a NobbiM NOTEpNeBMM HE3aBMCMMO OT TOro, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHUSIX C MPOAAaBLOM
(ncnonHuTENnem) unn Her.

3. Bpen, NpUUYMHEHHbIV XW3HW, 340POBbI0 UMM MMYLLECTBY MOTPeOMTens, NOANEXWUT BO3MELLEHWUIO, ecnn Bpead
NMPUYMHEH B TEYEHUE YCTaHOBIEHHOIo cpoka Ccriy0bbl nnmn cpoka rogHoCTH ToBapa (paboTbl).

Ecnn Ha ToBap (pesynstar paboTbl) fOMmMKeH OblTb YCTAHOBNEH B COOTBETCTBUM C MyHkTamu 2, 4 ctatbn 5
HacTodawero 3akoHa CpoK CnyXO0bl WNW CPOK rOAHOCTU, HO OH He YCTaHOBMeH, NMbo noTpebutento He Obina
npegocTaBneHa nosmHasi U 4oCcToBepHas MHpopMaumst O CPoKe Cry>kObl UM CpoKe rogHOCTU, DO NoTpebuTens He Gbin
NPOVH(OPMUPOBAH O HEOBXOOUMbBIX OEWCTBUSAX MO MCTEYEHWM CpoKa CIyXObl UMM CPOKa roAHOCTU U BO3MOXHbIX
NOCNeACTBUSIX MPU HEBBIMONIHEHMUN YKa3aHHbIX AeWCTBUA, Nnbo ToBap (pes3ynbraT paboThbl) MO UCTEYEHMU STUX CPOKOB
npeacTaBnser ONacHOCTb AN XM3HW W 300POBbHA, Bpend MNOANEXUT BO3MELLEHWIO HEe3aBWCMMO OT BPEMEHU €ero
NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cooTtBeTcTBMM € NyHKTOM 1 cTaTbM 5 HacTodAwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTy) Cpok cnyxobbl, Bpeq NOAMNEXUT BO3MELLEHMIO B Cryvyae ero NpuUyYnMHEHUs1 B TeYeHNe AEeCATU NeT CO AHS
nepegaun ToBapa (paboTbl) notpebuTtento, a ecnu OeHb nepefavn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS
ToBapa (OKOHYaHUSA BbIMOIHEHUSA PaboThI).

Bpep,, I'IpVI‘-IVIHeHHbIIZ BCneacTtBMe HeOOCTaTKOB TOBapa, NoarieXumut BO3MELLEeHUIO npoaaBLUOM UMK U3rOTOBUTENEM
TOBapa no Bbl60py norepnesLlero.

Bpep,, I'Ipl/l‘-II/IHeHHbI17I BCneacrTtemne HegoCTaTkoB paGOTbI nnun ycnyrun, noanexmt BO3MeLLEeHNI0O NCNOJTHUTENEM.

4. WNarotoBuTENb (I/ICI'IOJ'IHVITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpead, I'IpVI‘-IVIHeHHbIVI XU3HU, 300pOBbLIOD WUITN
nmvyiecTay ﬂOTpe6VITeJ'IFI B CBA3M C UCNOJfib3OBaHMEM MaTtepunanos, O60py,D,OBaHI/IFI, MHCTPYMEHTOB U WUHbIX CpPencTB,
HeobxoamMMbIxX AOns npon3BoacTBa TOBApOB (BbII'IOJ'IHeHI/IFl paGOT, OKa3aHusa yCJ'IyF), He3aBMCMMO OT TOro, no3BonAn
YPOBEHb HAY4YHbIX U TEXHNYECKNX 3HaHWN BbISIBUTb X 0CObOble CBOMNCTBA MU HET.

5. UsrotoBuTenb (ucnomHuTenb, npogasBel) ocBoOOXOaeTcs OT OTBETCTBEHHOCTWU, €Crv LOKaXeT, 4TO Bpen
npunynHeH Bcneancrtene Henpeop,onwvloﬁ cunbl nnNn HapyLweHna n0Tpe6v|Tene|v| YCTaHOBIEHHbIX NMpaBui1 UCNONb30BaHUA,
XpaHEHWs UNn TPaHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

KoHcynbranTlntoc: npumevaHme.
O KomneHcaunn MopanbHOro Bpeaa cM. Takke naparpad 4 rmasbl 59 K PO.
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Crartbs 15. KomneHcauusa MopanbHoro Bpeaa

MopanbHbl Bped, MNPUYUHEHHBLIM MNoTpebuTento BcneacTBMe HapyleHus u3rotoButenem (McnonHuTenem,
npogaBLOM, YMOMHOMOYEHHOW oOpraHv3aunen unM YnNorTHOMOYEHHbIM WHAMBMAYanbHbIM npegnpuHMMaTenem,
MMMNopTepoM) npaB noTpebuTens, NpPedyCMOTPEHHbIX 3akoHamMu W npaBoBbiMW akTamu Poccuickon ®epepauumn,
perynupyroLmMmMmmn oTHOLWEHNs B obracTy 3awmTbl NpaB noTpebutenen, NoanexuT KOMMeHcaumm npuuMH1TenemM Bpega
npu Hanuuuu ero BWHbl. Pa3amep KoMneHcauuu mMopanbHOro Bpeda onpeaensieTcd CyAOoM W He 3aBMCMT OT pasmepa
BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauus mopanbHOro Bpeda OCYLUECTBNSETCS HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOrO Bpeda U
NMOHECEHHbIX NoTpedbuTenem ybbITKOB.

Cratbf 16. HegercTBUTENBLHOCTL YCNOBUM AOrOBOPa, YLEMIISIOWMNX NpaBa noTtpedurtens

1. Ycnosus gorosopa, yuwemndawwine npasa r|0Tpe6|/|Ten$| no cCpaBHEHUKO C npasuiiamMmn, YCTaHOBJIEHHbIMU
3akKoHaMn Wi WHbIMU MPaBOBbIMUA  aKTaMu Poccuiickon CDe,u,epau,MM B obnactn 3awuThbl npas I'IOTpe6I/1TeJ'Iel7I,
npun3HakTCAa HeOenCTBUTENbHbLIMU.

Ecnn B pesynbrate UCNoJIHEHUA OO0roBopa, yulemndwulero npasa n0Tpe6|/|Ten$|, Y Hero BO3HUKIN y6bITKI/I, OHU
noanexart BoO3MeLleHU0 N3rotoBuTenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,D,aBLI,OM) B NOfIHOM obbeme.

2. 3anpelwaetca obycrnosnueaTtb npuobpeTeHne oaHMX TOBapoB (paboT, ycnyr) obsasaTenbHbIM NpuobpeTeHnem
MHbIX TOBapoB (paboT, ycnyr). Y6bITkW, NpUYnHEHHbIE NOTpebuTento BCNeACTBMe HapyLLeHNs ero npaesa Ha cBOBOAHbIN
BbIOOpP TOBapoB (paboT, ycrnyr), BO3MELLATCA NPoaaBLIOM (MCMONHUTENEM) B NOMHOM obbeme.

3anpellaetcs 00ycnoBnvMBaTh YOOBNETBOpeHWe TpeboBaHWIi noTpebuTenen, npegbsiBrsieMblx B TedYeHue
rapaHTMIHOIO CPOKa, YCINOBUSIMU, HE CBSAI3aHHBIMU C HedOCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. MNMpopasey (McnonHUTENb) He BNpaBe 6e3 cornacusa NoTpebuTens BbIMONHATL AOMONHUTENbHbIE PaboThl, yCnyru
3a nnaty. oTpebuTenb BnpaBe OTKa3aTbCA OT Onnartbl TakMx paboT (ycnyr), a ecnv OHWM onnadeHbl, NoTpebutens
BnpaBe notpeboBaTb OT npogaBLa (MCMONMHUTENsl) Bo3BpaTa YynnadeHHoW cymmbl. Cornacve noTpebutens Ha
BbINOMTHEHWE [OOMONHUTENbHBIX paboT, ycnyr 3a nnaTty odopMmnsdeTcd npoaaBuUOM (MCMONHUTENEM) B MUCbMEHHON
dopme, ecnu Hoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbs 16.1. PopMbl U NOPSAAOK ONsiaThl NPU NpoAaxe TOBapoB (BbINONIHEHUM paboT, oKa3aHUU ycnyr)

(BBegeHa PegepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. lNpopgasey (ucnonHuTensb) ob6sA3aH obecneunTb BO3MOXHOCTL onnaTtbl ToBapos (paboT, ycnyr) nyTtem
NCMOMNb30BaHNA HaLMOHarbHbIX NAATEXHbIX MHCTPYMEHTOB, a TakkKe HannyHbIX pac4eToB no Bblibopy notpebutens.

O6s3aHHOCTL 06ecneYnTb BO3MOXHOCTb OMnaTbl TOBapoB (paGoT, ycnyr) ¢ MCMonb30BaHUEM HauMoHasbHbIX
MNaTeXHbIX WMHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbl MMATEXHbIX KapT pacnpocTpaHsieTcs Ha npofasua
(McronHMTENS), y KOTOPOro BbIpyyka OT peanv3auuyn ToBapoB (paboT, ycryr) 3a NpedLecTBYOLMIA KaneHaapHbIn rog
MPEBbILLIAET COPOK MUMIUOHOB pyGnei.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, TAe He MpefocTaBnsAlTCsa yCnyrn octyna K
NnoABWMXHOW pagnotenedoOHHON CBA3M W (MNKM) cpeacTBaMm KOMNMEKTUBHOroO Aoctyna K WHAPOPMAaLMOHHO-
TenekoMMyHuKaLMoHHON ceTn "MHTepHeT", npoaasel, (McnonHuTenb) ocBoboXxaaeTca oT obsizaHHOCTU obecneynTb B
3TOM MeCTe BO3MOXHOCTb onnatbl ToBapoB (paboT, ycnyr) ¢ WCNOMNb30BaHMEM HAUMOHAMbHbLIX MMAATEXHbIX
WHCTPYMEHTOB.

Mpopasel, oceoboxaaeTcs OT 00A3aHHOCTM 06EecrnevnTb BO3MOXHOCTb OMfaTbl TOBAPOB C WCMOMb30BaHWEM
HaLMOHambHbIX MMaTEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bblpyyka OT peanusaumMum TOBapoOB B KOTOPOM
COCTaBMsiET MEHEE NATU MUMIMOHOB PyOnen 3a NPeALIeCcTBYOLLMIA KaneHaapHbli rof,.

(n. 1 B pen. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, yCryr) MOXeT Npon3BOANTLCS NOTpebuTenem B COOTBETCTBMU C yKasaHMeM npoaaBLa
(vcnonHuTensl) NyTeM pacyeToB Yepe3 CyObekTOB HaUMOHANbHOW MMaTeXHOW CUCTEMbl, OCYLLECTBSAOWMNX OKasaHue
nnaTexHbIX YyCcrnyr B COOTBETCTBMU C 3akoHopaTensCTBoM Poccuiickon ®Pegepauum O HaUMOHANbHOW NNaTeXHON
cucTeMe, ecrnm MHOe He YCTaHOBMeHO deaepanbHbIMM 3aKOHaMW UMW MHBIMWU HOPMATUBHBIMW MPAaBOBbLIMU aKTaMu
Poccuinckon denepauuun.

3. MNMpun onnate ToBapoB (paboT, ycnyr) HaNMYHbIMU AEHEXHbIMU cpeacTBamu obsizaTenbCcTBa NoTpeduTensa nepea
npodaBUOM (MCMOMHUTENEM) MO onnaTte ToBapoB (paboT, ycnyr) CYATAOTCH WUCMOMHEHHbIMU B pasMepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTA BHECEHMS1 HanUYHbIX AEeHEXHbIX CPEACTB NpogasLy (MCronHuTento) nnbo nnaTexxHoMy



areHTy (cybareHTy), OCyLLECTBNALEMY AEATENBHOCTb MO NPUEMY NnaTexen Usn4eckux nuw,.

Mpn onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBoda MpenoCTaBnsAeMblX NOTPEOUTENEM HaNMUYHbIX AEHEXHbIX
cpeacTB 6e3 oTKpbITUSE GaHKOBCKOro cyeTa obsizatenscTBa NOTpedMTensa nepea NpoAaBLOM (MCMONHWUTENEM) MO onnate
TOBapoB (paboT, ycryr) cuMTaTCa MCMNOMHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeacTB C MOMEHTa BHeCeHUs
noTpedbuTenemM HanuMyHbiX LEHEXHbIX CPEACTB KpeaWTHOW opraHu3aumm nubo O6aHKOBCKOMY MNaTeXHOMY areHTy
(cyBareHTy), OCyLlecTBnsilOWMM AesATeNbHOCTb B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon ®epepauun o
HaUWOHanNbHOM NIaTeXXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NyTemMm NepeBoda AEHEXHbIX CPeacTB B paMKax MpuUMeHsieMbiX opMm
BGe3HannyHbIX pacyeToB obsizaTenbCTBa NOTPedbUTENS Neped NpoAaBLOM (MCMOMHMTENEM) No onrnaTte ToBapoB (pabor,
YCIyr) CUMTaKTCS UCMOMHEHHLIMU B CyMMeE, YKasaHHOW B PacropsiKeHUM O NepeBode AEHEXHbIX CPeAcTB, C MOMeEHTa
NOATBEPXKOEHUS €r0 UCTIONHEHNsT 06CNyXMBatoOLLE NOTPeOUTENST KPEOUTHON OpraHn3auunen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npoAasLy (MCMOMHUTENIO) 3anpeLLeHO YCTaHaBNMBaTb B OTHOLLEHUW OOHOIO
BUZa ToBapoB (paboT, ycryr) pasnuyHble LEeHbl B 3aBMCMMOCTM OT crocoba ux onnaTbl MOCPEACTBOM HanUYHbIX
pacyeToB UM B pamKax NpuMeHsieMbIx popM 6e3HanyHbIX pacyeToB.

5. Tlpopasey, (MCNOMHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLWIME Y noTpebutens yObiTKW, Bbl3BaHHbIE
HapyLueHneM TpeboBaHMIM NyHKTa 1 HacCTosALLEN CTaTbMu.

Cratba 17. CynebHas 3awura npaB noTpebutenen

KoHcynbraHTtlnoc: npumedaHme.
O paccMoTpeHun cyoamuy rpaxaaHCKkuMx Oen no cnopam o 3awmte npasB notpebutenernt cm. NoctaHoBneHue
MneHyma BepxosHoro Cyaa P® ot 28 utoHsa 2012 . N 17.
1. BawmTta npaB noTpedbutenen ocyLEeCcTBNSETCA CYy40M.
2. Wckn o 3awuTe npaB notpebutenein moryT 6biTb NpeabsiBneHsbl No Beldopy UCTLa B CyA MO MECTY:
HaxXoXAeHUs opraHu3aunn, a eCnn OTBETYMKOM SABMSIETCH MHAMBUAYAMNbHbLIA NpeanpuHUMaTenb, - ero XUTenbCTBa;
XUTeNbCTBa UK NpebbiBaHUSA NCTLA;

3aKJT4YeHNA UM NCMNOJTHEHUA O0oroBopa.

Ecnu uck Kk opraHnsauunm BblTEKaeT M3 AeATENbHOCTM ee unuana wunv npeacTaBUTeNnbCTBa, OH MOXET ObiTb
npenbsBreH B Cy4 N0 MECTY HaxoXaeHus ee doununana unm npegcraBuTensCcTBa.
(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenn, MHblE UCTUbLI MO UCKaM, CBA3aHHLIM C HapylleHMeM npaB notpebuteneit, ocBoboxaatoTcs OT
ynnaTbl rocy4apCTBEHHOM MOLWMHLI B COOTBETCTBMM C 3akoHogatenscTtBoM Poccuiickon ®epepaumm 0 Hamorax wu
cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lpaBa noTpebuTtens npu o6HapyxeHUn B TOBape HeJOCTaTKOB

(B pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTtpebuTtene B criyqyae obHapyXeHUs B TOBape HeJoCTaTKOB, €CNN OHU He BbiNyM OroBopeHbl NpogaBLOM, MO
cBoeMy BbIbopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Moaenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW XXe ToBap APYrov Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYOLLMM NepepacyeTom
MOKYMHOW LiEHBbI;

noTpeGoBaTb CopasMepHOro yMeHbLLEHWNS MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3qHoro YCTpaHeHUA HeOOoCTaTkoB TOBapa Ui BO3MeELLEeHNA pacxoaoB
Ha UX ncnpasneHne n0Tpe6v|TeneM Unn TpeTbM JNLIOM;

0TKasaTbCs OT UCMONHEeHNUA AoroBopa Kynnu-npodaxu 1 notpebosaTtb Bo3BpaTa ynnavyeHHow 3a ToBap cyMMmbl. o
TpeboBaHWI0 NpodaBLa 1 3a ero cYeT NoTpPebuTenb OOMKEH BO3BPaTUTL TOBAP C HEAOCTaTKaMM.

I'Ipvl 3TOM I'IOTp66I/ITeJ'Ib BrnpaBse I'IOTpe6OBaTI: TaKke nonHoro BO3MeELWLEHNA y6bITKOB, NPUYNHEHHbIX eMYy
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BCneacTteBMe npoaaxkyn toBapa HeHagsexallero Kadecrtea. YObITKM BO3MELLAKOTCS B CPOKKM, YCTaHOBJIE€HHbIE HACTOALMM
3akoHom ans yaoBneTBOpeHUA COOTBETCTBYHOLLNX Tpe6OBaHVIl7I n0Tpe6|/|Ten$|.

B OTHOLLEHMN TEXHUYECKU CIIOXKHOIMO ToBapa NoTpebutenb B cryvae obOHapyXeHusl B HEM HeQoCTaTKoB BrpaBe
oTKa3aTbCs OT MCMONHEHUsI JOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTa YnnadeHHoW 3a TakoW ToBap CyMMbl
nn6o npenbsBUTbL TpebGoBaHME O ero 3ameHe Ha ToBap 3TOW XXe Mapku (Moadenu, apTuKyna) UNKU Ha TakoW e ToBap
Apyroi Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM NepepacyeToM MOKyMNHOW LieHbl B TeYeHne NATHaguaTi gHen co
OHA nepefadn notpebutento Takoro ToBapa. [10 MCTeYeHMM 3TOro cpoka ykasaHHble TpeboBaHus noanexart
YOOBNETBOPEHUIO B OAHOM U3 CreyoLNX CryYaes:

o6HapyxeHue cyLecTBeHHOro HeaocTaTka ToBapa;
HapyLLEeH/e YCTaHOBMEHHbIX HAcToSALWMM 3aKOHOM CPOKOB YCTpaHEeHUs HeQOCTaTKOB TOBapa;

HEeBO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHWNE KaXaoro roaa rapaHTMMHOMo Cpoka B COBOKYMHOCTU Gornee yem
TpyUauaTb AHei BcneacTBmMe HEeOAHOKPATHOMO YCTPaHEHUS ero pasnuyHbIX HeOOCTaTKOB.

[MepeyveHb TEXHMYECKN CITOXHbIX TOBApOB yTBepxxaaetcs Npasutenscteom Poccunckon ®enepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B MyHKTEe 1 HaCTOsILLEN CTaTbW, NPegbABnATCA noTpebutenem npopasuy nmbo
YMNOMHOMOYEHHOWN OpraHn3auum unm yrnorHOMOYeHHOMY UHAMBUAYaNbHOMY NpeanpuHMMmaTento.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTtpebutenb BnpaBe npeabsaBuTb TpeboBaHUS, yKasaHHble B ab3alax BTOPOM M NATOM MyHKTa 1 HacToswen
CTaTbM, U3rOTOBUTEMIO, YNONHOMOYEHHOW OpraHu3auMm UnmM ynoriHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHumarento,
nmnopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3)

BmecTo npepbsiBneHust atux TpeboBaHu NnoTpebuTens BnpaBe BO3BPaTUTL U3rOTOBUTENMO UM MMMOPTEPY TOBap
HeHaanexallero ka4yecTsa u notpeboBaTb Bo3BpaTa ynrnavyeHHOM 3a HEro CyMMmb.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Y1patvn cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Y NOTPEebMTENS KAaCCOBOIO UM TOBAPHOIo Yeka NMbo MHOro JOKYMEHTa, yAOCTOBEPSALWmMX hakT n
YCINOBMS MOKYMKW TOBapa, He SBMSETCS OCHOBaHMEM A8 OTKa3a B YAOBMETBOPEHUN ero TpeboBaHui.

lMpogaBey (M3roToBMUTENDb), YMOSIHOMOYEHHAA OpraHusaumss WM YNONMHOMOYEHHbIN WMHAUBMAOYaNbHbBIN
npeanpuHuUMaTenb, umnoptep o06s13aHbl MPUHATH TOBAap HeEHaanexallero kadectsa y notpedbutens m B criyvyae
HeobXoAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTens BNpaBe y4acTBOBaThb B MPOBEPKE KayecTBa ToBapa.
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa 0 npuunHax BO3HMKHOBEHWSI HeOOCTaTKOB ToBapa npogaBsel, (M3roToBUTENb), YNONHOMOYeHHas
opraHvM3aums UnM YnorTHOMOYEHHbI MHAMBWUAYanbHbIA NpeanpuHumarenb, MMnoptep obsidaHbl MPOBECTU IKCNEPTU3y
TOBapa 3a CBOW CYeT. JKcnepTu3a ToBapa NPOBOAUTCA B CPOKM, YCTaHOBMEHHble ctatbamu 20, 21 1 22 HacTosLwero
3akoHa Ons yaoBNeTBOPEHUS COOTBETCTBYHOLWMX TpeboBaHmn notpebutens. MNoTpebutens Bnpase NpucyTcTBOBaThL Npu
NpoBeAeHNM IKCNepTM3bl TOBapa 1 B Cryyae Hecornacus ¢ ee pesynsrataMn OCMOpUTh 3aKMNioYeHne Takon 3KCNepTu3bl B
cynebHom nopsake.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnun B pesynbrate aKcnepTvabl ToBapa YCTAaHOBMEHO, YTO €ro HeQOCTaTKN BO3HUKIM BCNEACTBUE 0OCTOATENLCTB,
3a KOTOpble He OTBevaeT npofasel (M3roToBUTEMNbL), MOTPpedbuTenb obsidaH BO3MECTUTb Npopasuy (M3roTOBUTENHD),
YMONTHOMOYEHHOW OpraHn3aLun Unm ynosIHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento, MMNOPTEPY pacxoabl Ha
NMpoBeAeHNe SKCMNEepTM3bl, a TakKe CBA3aHHbIe C ee NPoBeAeHMeM pacxodbl Ha XpaHeHWe U TpaHCNopPTUPOBKY ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lMpopaBey (M3roToBUTEMbL), YMONIHOMOYEHHAs OpPraHM3aumMst UMM YNONHOMOYEHHbLIA WHAWBUAYASbHbI
npeanpvHUMaTenb, UMMNOpPTep OTBEYaeT 3a HeAOoCTaTKu ToBapa, Ha KOTOPbLIN He YCTaHOBMEH rapaHTUMAHbLINA CPOK, ecrnn
noTpeduTenb OOKaXET, YTO OHWM BO3HWKNM OO0 Nepedayu ToBapa NOTpeduTento unm no npuynHam, BO3HMKLLIMM 4O 3TOro
MOMEHTAa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHnn ToBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIA CPOK, Npogasel, (M3roToBuTenb), YNONHOMOYEHHas
opraHv3aumsa Unn yrnornHOMOYEHHbIN UHAMBUAYANbHBIN NPeanpuHMMaTens, UMNopTep OTBEYaET 3a HeaoCcTaTku ToBapa,
€Cnn He [AOKaXeT, YTO OHW BO3HWKNM Mocne nepegayn ToBapa nNoTpebutento BCNeACTBME HapylleHus notpebutenem
npaBun NCMNOMb30BaHNSA, XPaHEHWUSI NN TPaHCMOPTMPOBKM TOBapa, 4EVCTBUIN TPETbMX NUL, UNU HENPEOAONIMMON CUTbI.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeoeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm Oonee MnSATW KUMNOrPaMMOB ANS PEeMOHTa, YLEHKW,
3amMeHbl M (MnM) BO3BpaT MX MOTPebMTEN0 OCYLECTBAAKOTCA CMMaMM M 3a cyeT npoaaBua (M3roToBUTENS,
YMONHOMOYEHHOW OpraHu3auny Unuv ynorHOMOYEHHOTO MHAVBUAYaNbHOro npegnpuHumarens, uMnoprtepa). B cnyvae
HenCnonHeHnsa gaHHom 06A3aHHOCTK, a Takke Npu OTCYTCTBUM Npodasua (M3roToBUTENS, YNONIHOMOYEHHOW OpraHu3aumm
MW YNOMHOMOYEHHOIO MHANBUAYANbLHOrO NpeanpuHMMaTtens, UMnopTepa) B MecTe HaxoxaeHus notpebuTtensa gocTaska
M (unu) Bo3BpaT YKasaHHbIX TOBApOB MOryT OCYLeCTBAATbCA noTtpebutenem. [Npu aTOM npogasel, (M3roTOBUTEMb,
YMNOSIHOMOYEHHAA OpraHn3auus Unu YnonHOMOYEHHbI WMHOAMBUAYaNbHbIN NpeanpuHMMartens, umnoptep) obsizaH
BO3MECTUTb MOTPEBUTENIO pacxofbl, CBA3aHHbIE C 4OCTaBKOW U (UMW) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabABNeHUA noTpedburenem TpeboBaHMi B OTHOLEHUM HEJOCTAaTKOB TOBapa

1. MoTpebuTensb Bnpase NpeabsBUTb NPEAYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHUs Kk NpoaaBLy
(n3roTOoBMTENIO, YMNOSIHOMOYEHHOW OpraHuM3auMM WM YNONHOMOYEHHOMY WHOMBUOYaNbHOMY MpeanpuHUMaTernto,
nMmnopTepy) B OTHOLIEHWM HEJOCTaTKOB TOBapa, €Crit OHW OBHapyxeHbl B TeYeHue rapaHTMNHOro Cpoka WM cpoka
rogHOCTM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHun TOBapoB, Ha KOTOPbIE rapaHTUMHbIE CPOKW WM CPOKU FOQHOCTU HE YCTaHOBIEHbl, notpebuTtens
BrpaBe NpeabsBUTb yKasdaHHble TpeboBaHUA, ecnn HeJoCTaTKn TOBapoB OOHapYKeHbl B pa3yMHbI CPOK, HO B npeaernax
OBYX NET CO AHA nepefayn ux notpebutento, ecnv 6onee AnuTenbHbIE CPOKN HE YCTAHOBMEHLI 3aKOHOM MM JOTOBOPOM.
(n. 1 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTUiHLIA CPOK ToBapa, a Takke CPOK ero crnyxbbl ncuncnsieTcs co AHa nepedadn ToBapa notpebutento,
€CNn1 UHOEe He npefycMoTpeHo goroBopoM. Ecnu geHb nepegayn yCTaHOBUTL HEBO3MOXHO, 3T CPOKM MCHUCTIAIOTCA CO
OHA U3rotoBl1eHNUA ToBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBM, ofexabl M MPOYUX) 3TU CPOKM WUCYUCHAKTCA C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYMSIEHWS KOTOPOro onpenensieTcss COOTBETCTBEHHO cybbektamm Poccuinckon
degepauun NCXo4a U3 KNIMMATUYECKMX YCIOBU MeCcTa HaxoOX4eHUs: notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No NnoyTe, a Takke B Cryvasix, €Cn MOMEHT 3aKIio4YeHUs AoroBopa Kynnu-
npoaaxu 1 MOMEHT nepefadqn ToBapa NoTpebuTento He CoOBNaaloT, 3T CPOKU UCHUCTISIKOTCS CO AHS AOCTaBKM ToBapa
notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTA MCMOMb30BaTh TOBap BCreaCcTBUME OOCTOATENbCTB, 3aBUCALLUX
OT npogasLa (B 4aCTHOCTW, TOBap HYXAAeTCcs B CrneuuanbHON YCTaHOBKE, NMOAKIIOYEHNU Unn cbopke, B HEM MMEIOTCS
HenocTaTku), rapaHTUAHBIA CPOK He TevyeT A0 YCTpPaHeHusl MpoAaBLOM Takmx obctositenbcTB. Ecnv geHb goctaBkw,
YCTaHOBKW, MOAKIOYEHUS, COOPKM ToBapa, YCTPaHEeHUs 3aBUCALLMX OT MpogaBLa o6CTOATENbCTB, BCNeACTBUE KOTOPbIX
noTpebutenb He MOXET UCNONb30BaTb TOBAp MO Ha3HAYEHUIO, ONpeaenTe HEBO3MOXHO, 3T CPOKM UCUMCIISIOTCS CO AHS
3aKIIIYeHNs 4OroBopa Kynnm-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AbB3au nckntouveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTU TOBapa onpegendeTtcda nepmnmogom, uUcHUCNAemMbiM CO OHA WU3IrOTOBNEHUA TOBapa, B Te4YeHue
KOTOPOro OH npurogeH K ncnonb3oBaHuio, nnn paTton, oo HacTynneHua KOTOpOIZ TOBap npurogeH K nCnonb3oBaHUIO.

MpoooMmKMTENBEHOCTL CPOKa rOAHOCTM TOoBapa [AOIKHa COOTBETCTBOBAaTb 00si3aTenbHbIM TpeboBaHUAM K
©esonacHOCTK ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKM MOrYT YCTaHaBnUBaTbCA Ha KOMMMNEKTYHOLUME W3AEeNUs M COCTaBHble 4acTW OCHOBHOMO
TOBapa. rapaHTI/II7IHI:Ie CPOKM Ha KOMMNeKTyLwine n3aenma n coctaBHble 4YaCTu UCHUCIAKOTCA B TOM Xe nopdaake, 4to un
rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

lapaHTUiHbIE CPOKU HA KOMMMEKTYIOLLME U3OENUS U COCTaBHbIE YacTU TOBapa CHUMTAKOTCS PaBHbIMU rapaHTUAHOMY
CPOKY Ha OCHOBHOE M3fenne, ecnv MHOE He YCTaHOBMIEHO AOrOBOPOM. B cnyuyae, ecnu Ha KOMMNMEKTyoLee Usgenue u
COCTaBHYIO YacTb TOBapa B JOroBOpe YCTaHOBMEH rapaHTUMHbLIA CPOK MEHbLUEW NPOAOIHKUTENBHOCTU, YEM rapaHTUAHbINA
CPOK Ha OCHOBHOE u3genue, noTpebuTenb BnpaBe MNpeabsiBUTL TpeboBaHMs, CBsI3aHHble C HepocTaTkamu
KOMMMEKTYIOLWEro M3genus M COCTaBHOM 4acTu ToBapa, Mpu UX OOHapyXeHUW B TedeHue rapaHTMUHOro Cpoka Ha
OCHOBHOE M3enue, ecnu MHoe He NpeayCMOTPEHO LOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KomnnekTywuwee W3genve YCTAHOBMEH rapaHTUMIAHBLIN CPOK Oonblien NpoaOIMKUTENBHOCTU, YeM
rapaHTMHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BrnpaBe NpeabsBuTb TpeboBaHWS B OTHOLLEHWM HEOOCTaTKOB
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TOBapa npu ycrnosumn, 4To HE4OCTATKN KOMMNEKTYHLWEero n3noennd 06Hapy>|<eHb| B Te4eHune I'apaHTVIIZHOFO CpOKa Ha 31O
n3genne, HelaBMCMMO OT UCTEYEeHUA FapaHTVIIZHOFO CpoOKa Ha OCHOBHOWN TOBap.

4. Cpoku, yKasaHHble B HacToOsILLen cTaTbe, AOBOAATCA OO CBedeHus noTpebuTtenss B uHdopmaumm O ToBape,
npeanocTaBnsieMoi notTpebuTento B COOTBETCTBUM cO cTaThben 10 HacTosiwero 3akoHa.

5. B cniyyasx, korga npegycMOTPEHHbIN JOFOBOPOM rapaHTUIHBIV CPOK COCTaBMseT MeHee ABYX NeT U HegoCcTaTku
ToBapa obHapyxeHbl NoTpeduTenem nNo UCTEHEeHUM rapaHTUMHONO CPoKa, HO B Npeaenax AByX NeT, notpebuTens Bnpase
npegbaBUTbL Npoaasuy (3rotoBuTento) TpeboBaHus, NpegycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ecnmn JOKaxeT,
YTO HeJOCTaTKM TOBapa BO3HWKIM O ero nepegadv notpebutento nnm no npuynmHam, BO3HUKLWNM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbIsSIBNEHUS1 CYLLECTBEHHbIX HEQOCTaTKOB TOBapa noTpebuTenb BnpaBe NpeabsBUTb U3rOTOBUTENIO
(ynonHOMOYEHHOW OpraHu3auunm UM YMNorHOMOYEHHOMY WHAMBUAYaANbHOMY nNpeanpuHUMaTento, UMMNopTepy)
TpeboBaHne 0 6e3BO3ME3LHOM YCTPAHEHUN TaKUX HELOCTATKOB, €CNW AOKAXET, YTO OHW BO3HUKNM A0 nepedadu ToBapa
noTpedbuTento uUnum No npuYnMHaM, BOSHUKLUMM A0 3TOr0 MOMeEHTa. YkaszaHHoe TpeboBaHMe MOXET ObiTb NMpeabsiBIieHo,
€Cnv HedocTaTkM ToBapa OOHapyXXeHbl MO MCTEeYeHWM ABYX IEeT CO OHs nepegayn Toeapa notpebutento, B TedeHue
YCTaHOBIEHHOIO Ha ToBap cpoka Cry0Obl NN B TeYEHWUEe OeCHATU NeT Co AHSA nepenayun ToBapa notpebutento B cryyae
HeyCTaHOBINEHUs cpoka crnyx0bl. Ecnn ykazaHHoe TpeboBaHMe He YAOBNETBOPEHO B TEYEHWe ABaauaTi OHEN CO AHS ero
npeabsiBneHns noTpebutenem nnm obHapyXeHHbIN UM HELOCTATOK ToBapa ABMSIETCS HEYCTPaHUMbIM, NOTPebuTenb no
cBoeMy BblOOpy BMpaBe nNpeabsiBUTb W3rOTOBUTENO (YNOMTHOMOYEHHOW OpraHu3aumMmM WM ynosHOMOYEHHOMY
MHAMBUOYaNbHOMY NpeanpuHUMaTento, UMMNopTepY) NHble NPesyCMOTPEHHbIE MYHKTOM 3 cTaTby 18 HacTosiLero 3akoHa
TpeboBaHUs wnNu BO3BPaTUTb TOBapP W3roTOBUTENO (YNONTHOMOYEHHOW oOpraHuM3auunm WAM YNorTHOMOYEHHOMY
UHAMBUOYaNbHOMY NpeanpuHMMaTento, UMMnopTepy) 1 notTpeboBaTb Bo3BpaTa ynnayeHHOW AeHEXHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHMe HeAoCTaTKOB ToBapa U3rotoButernem (I'IpO.CIaBLI,OM, yl'lOﬂHOMO‘-IeHHOﬁ opraHMsauMeﬁ W ynosITHOMO4Y€eHHbIM
uHaAMBMAyanbHbIM npegnpuHuMarTenem, MMHOpTGpOM)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HeocTaTKoB TOBapa He onpeferieH B NMUMCbMEHHOW dhopMe cornallueHMeM CTOPOH, 3Tu
HedoCTaTKM [OOMKHbl GbiTb YCTpaHeHbl M3roToBuTenem (MpoaaBLOM, YMNOMHOMOYEHHOW opraHusauuen wunu
YNONHOMOYEHHbIM MHAMBMAYaNbHBEIM NpeanpUHUMaTenemM, UMINopTEPOM) He3aMeanuTeNnbHO, TO €CTb B MUHUMAIbHbI
CPOK, OOBEKTMBHO HEOOXOAUMBIA AN UX YCTPaHEHUsI C y4eTOM OBbIMHO MpYMeHsieMoro crocoGa. Cpok ycTpaHeHus
HeJoCTaTKOB ToBapa, onpeaensiemMbiii B MMCbMEHHOM dhopMe CornalleHMeM CTOPOH, He MOXET MpeBbillaTb COPOK MNATb
AHeN.

B cnyyae, ecnu Bo Bpemsl yCTpaHEHUS1 HEOOCTATKOB TOBapa CTaHET O4YEBUAHBLIM, YTO OHWU He OyayT yCcTpaHeHbl B
OnpefeneHHbI cormnalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3akfi4YUTb COrfaleHne O HOBOM CpOKe YCTpaHeHust
HegocTaTkoB, ToBapa. [py 3TOM OTCyTCTBME HEOOXOAMMbIX Afsi YCTpaHeHMsI HeQocTaTKoB ToBapa 3amnacHbIX YacTen
(netanen, marepuanoB), obopydoBaHWs WNM NoAoGHbIE MPUYMHBI HE SIBNSAOTCS OCHOBAHWEM ANS  3aKMHYEHUsI
cornalleHnsi 0 TaKOM HOBOM CPOKE UM He OCBODOOXOAlT OT OTBETCTBEHHOCTW 3a HapyLUeHUe CpoKa, OnpeaeneHHoro
cornalleHneM CTOPOH NepBOHaYarnbHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLWEHMN TOBapOB QAJIMTENbHOIMO MOMb30BaHWUA W3roTOBUTENb, MNpoAaBel, nMbo ynonHOMOYEeHHasi
opraHnsaumsi Unu ynonHOMOYEHHbIN MHOMBUAYANbHbBIA NpeanpuHuMmaTtens o6s3aHbl Npu npeabasneHun notpebutenem
yKasaHHoro TpeboBaHnsa B TPEXOHEBHLIN CPpOK 6e3BO3ME3qHO NpeaoCcTaBuUTb NOTPeOMTENt0 Ha nepuog peMoHTa ToBap
ONUTENBbHOTO MONb30BaHus, obragatrLwmn 3TUMK Xe OCHOBHbIMW NMOTPeOMTENbLCKMMU CBOMCTBaMMU, obecneynBs JOCTaBKy
3a cBoW cyeT. [lepevyeHb TOBapoOB ANUTENbHOrO MOMbL30BaHUSA, Ha KOTOpble YyKa3aHHoe TpeboBaHMe He
pacnpocTpaHsieTcs, yctaHaBnmsaeTcs NpasutensctBom Poccunckon ®egepaumn.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cniyyae ycTpaHeHus HegocTaTKkoB ToBapa rapaHTUMHBIN CPOK Ha Hero npoaneBaeTcs Ha nepuon, B TevyeHune
KOTOpPOro ToBap He UCMNOMNb30Bancsd. YkasaHHbIn nepuog ncuncnsaeTcsa co aHs obpalleHus notpebutens ¢ TpebosBaHnem
00 ycTpaHeHuMM HedoCTaTKOB ToBapa A0 OHSA Bbl4ayun ero Mo OKOHYaHuu pemoHTa. [pu Bbligade ToBapa M3roToBUTErNb
(npoaasel, ynoOMHOMOYEHHas OpraHM3aums Unyv YNOMHOMOYEHHbIV MHAMBMAYanbHbIM NpeanpuHUMaTens, umnopTep)
0653aH NpegocTaBUTb B MNUCbMEHHOW opme noTpebuTenio MHGopMaumio O gate obpalleHns notpebuTena c
TpeboBaHvem 06 ycTpaHeHun obHapyXeHHbIX UM HeJOoCTaTKOB ToBapa, O AaTe nepefgavn ToBapa notpebutenem ans
yCTpaHeHusi HeOOoCTaTKOB ToBapa, O AaTe YCTpaHeHuUs HeJoCTaTKoB ToBapa C MX OnMcaHueMm, 06 MCnornb30BaHHbIX
3anacHbIX YacTax (getansx, matepuanax) M o AaTe Bblgayn ToBapa noTpebuTento Mo OKOHYaHUW YCTpaHeHus
HegocTaTkoB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4, I'Ile YCTpaHeH HeaOoCTaTKOB ToOBapa nocpeacTtBoOM 3aMeHbl KOMIMIIEKTYLWero nsgenna nnn COCTaBHOWN 4acTu
OCHOBHOIo u3genua, Ha KOTOpble YCTaHOBI1E€HbI FapaHTVIVIHbIe CPOKM, Ha HOBble KOMMJIEKTywLlee wusnenne unnm
COCTaBHYHO 4aCTb OCHOBHOro uMsgenua yctaHaBliMBaeTCA rapaHTw?leM CpPOK TOW Xe npoaoIMKXUTENNbHOCTU, YTO N Ha
3aMeHeHHble KOMMMeKkTyLllee unsnenne unnm CoCtaBHYHO 4aCTb OCHOBHOIMO magenusd, ecrnin nHoe He npeanycMoTpeHo
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[JOrOBOPOM, U rapaHTUNHBIA CPOK UCUNCIISIETCS CO AHS BblAa4yn NOTpebUTeNto 3Toro ToBapa No OKOHYaHUM PEMOHTA.
(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 21. 3ameHa TOoBapa HeHaanexaliero Ka4ecrtesa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa W npegbsBrneHus TpeboBaHMA O ero 3ameHe
npogasel, (M3roToBuTENb, YNOMHOMOYEHHAsA OpraHn3aums UM ynomHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHumarensb,
nvnopTtep) o06s13aH 3aMeHWTb TakoW TOBap B TeYeHMe CeMu OHelN CO AHS MNpedbsBneHus yKkasaHHoro TpebosaHus
norpebutenem, a npm HeoOGXOAMMOCTW [AOMNOIMHUTENbHOW MNPOBEPKM KayecTBa Takoro ToBapa npoaaBLOM
(nsrotoBuTENEM, YMNOMHOMOYEHHOW OpraHM3aumen MunM YNoNHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHMMaTenem,
UMMNOPTEPOM) - B TeYeHMe ABafLaTh AHeW Co AHA NpeabsBreHns yka3aHHoro TpeboBaHums.

Ecnn y npogaBua (M3roTOBUTEMS, YMONMHOMOYEHHOW OpraHM3auuM WM YNoNMHOMOYEHHOTO WHAVBUAYarbHOMO
npeanpuHumarens, MMnopTepa) B MOMEHT MNpeabsiBlieHns1 TpeboBaHWs OTCYTCTBYET HEOOXOAMMbIN ANt 3aMeHbl TOBap,
3aMeHa JormkHa ObITb MpoBedeHa B TeHYeHMe Mecsilia co AHA NpeabsBeHns Takoro TpeboBaHusl.

B paiioHax KpanHero CeBepa n npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebuTenss 0 3ameHe ToBapa
NOANEXUT YOOBMNETBOPEHMIO MO €ro 3asBEHVIO B CPOK, HEOOXOAMMbIV ANsi OYepedHON OOCTaBKM COOTBETCTBYHOLLENO
ToBapa B 3TWM pavioHbl, B Cfy4ae OTCYTCTBMS Yy npogaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHu3aummM wunm
YMOSTHOMOYEHHOIO WHAMBUOYANbHOIO NPeAnpUHMMAaTEns, MMnopTepa) Heobxooumoro Ans 3amMeHbl TOBapa Ha [AeHb
npegobAaBneHna ykasaHHOro Tpe6OBaHVIF|.

Ecnu ons 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuio NoTpebutensa npoaasey, (M3roToBUTENb
nnbo ynonHOMoYeHHas opraHmM3auns U ynornHOMOYEHHbIN UHAMBUAYaNbHbIV NPeanpuHUMaTenb) B TedeHne Tpex AHen
CO OHs npeabsiBneHnst TpeboBaHMsa 0 3amMeHe ToBapa 06si3aH 6e3B03Me3gHO NpeaocTaBUTb NOTPebUTento BO BpeMeHHoe
nonb3oBaHWe Ha Mnepuog 3aMeHbl TOBap AJIMTENbHOMO MNONb30BaHUSA, oOnagawwWwmin 3TUMKU XE€ OCHOBHbBIMU
noTpeduTENbLCKMMK CBOMCTBaMM, ODECNeYnB ero 4OCTaBKY 3a CBOWM cHET. OTO NpaBuslo He pacnpoCTpaHAETCA Ha ToBaphl,
nepeveHb KOTOPbIX ONpeaenseTcs B COOTBETCTBUM C NMYHKTOM 2 cTtaTbu 20 HacTodLero 3akoHa.

(B pea. PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3)

2. ToBap HeHaanexawero kadectsa AOMmMKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLUNA B
ynoTtpebneHuu.

lMpun 3ameHe TOBapa rapaHTUNHbLIN CPOK MCHUCASIETCS 3aHOBO CO AHA Nepeaady ToBapa notpebutento.

CTtaTbs 22. CpoKku yaoBneTBOpeHUs oTAenbHbIX Tpe6oBaHU noTpebutens

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPedUTENs 0 CopasMEpPHOM YMEHbLUEHWM MOKYMHOW LieHbl ToBapa, BO3MELLEHWM pacxodoB Ha
ncnpaerneHne HeLOCTATKOB TOBapa notpebutenem vnu TpeTbUM NMLOM, BO3BpaTe YMfiadeHHOW 3a ToBap AEHEXHON
CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YObITKOB, NMPUYMHEHHLIX MOTPEOUTENIO BCMEACTBME NPOAaXM ToBapa
HeHaanexallero kayectsa nMbo NpefocTaBneHns HeHagnexallen nHopmauumm o ToBape, nognexart yaoBNeTBOPEHMIO
npofaBLOM (M3roTOBUTENEM, YMNONTHOMOYEHHOW oOpraHuM3auuMen UAM YMNONTHOMOYEHHbIM WHAUBMAYaANbHbLIM
npeanpvHUMaTenem, MMNopTePoOM) B TeYEHME AECATU OHEN CO AHS NPeabsBNEHUS COOTBETCTBYHOLLErO TpeboBaHus.

(B pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

CraTtbsl 23. OTBEeTCTBEHHOCTb NMpoAaBLa (M3roToBUTENs, YNOMHOMOYEHHOW OpraHu3auvu Un ynorHOMOYeHHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a NPOCPOYKY BbINONHEHUs TpeGoBaHUI noTpebuTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMOTpeHHbIx ctateammn 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEeBLINOMHEHME (3adepXXKy BbINOMHEHWsT) TpeboBaHWs noTpeduTens O MpenocTaBleHMM €My Ha MNepuon PeMOHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roTOBWTEMb, YMOMHOMOYEHHas OpraHusaumust Mnu ynonHOMOYEHHbIN
NHAMBMAYanbHbIA NpPeanpUHUMAaTeNnb, UMMIOPTEP), AONYCTUMBLUMA Takue HapylleHusi, ynnadvBaeT notpebutento 3a
Kaxabl AeHb MPOCPOYKM HEYCTOMKY (NEHI0) B pa3Mepe O4HOro NpoLUeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcsi, UCXOA4A W3 ero LeHbl, CyLleCTBOBaBLUE/ B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebuTens OOMKHO Obino GbiTb YAOBNETBOPEHO MPOAABLIOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusauuen unu
YMNOMHOMOYEHHBIM MHAMBUAYaNbHLIM NPeanpuHMMaTeneM, UMMNOPTEPOM), B AeHb AOGPOBONBHOMO YAOBMNETBOPEHUS
Takoro TpeboBaHUs UK B A€Hb BblHECEHUS cyaebHoro pelleHus, ecnun TpebosaHne [OBPOBONBHO YAOBNETBOPEHO HE
6bino.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbLINONHEHWA TpeboBaHU NOTPEOUTENS B CPOKU, NPEAYCMOTPEHHbIE cTaTbsiMu 20 - 22 HacTosLLEero
3akoHa, noTpebutens BNpaBe NO CBOeMYy BbIOOPY NpeabsaBUTb UHble TpeboBaHWS, YCTaHOBMEHHble cTatben 18
HacTosiwero 3akoHa.
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Crartbs 23.1. MNocneacTBusi HapyLeHUsA NPOAaBLIOM CpoKa nepeAayu NpeaBapuTenibHO OonlaYyeHHOro ToBapa notpeéurento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [loroBop Kynnu-npogaxu, npegycMmarpusarowmmn obs3aHHOCTb NOTpebutensa npegBapuTenbHO OnNnaTuTb TOBap,
OOIMKEH codepxaTb YCrOBMe O CPOKe nepegayun ToBapa notpeburento.

2. B cnyyae, ecnv npogaseL, NOMyYMBLLMIA CYMMY NpeaBapuTenbHON onnaTkl B ONpeaeneHHoOM OrOBOPOM Kynmu-
npoaaxu pasmepe, He UCMOMHWI 00513aHHOCTb MO Nepeaaye ToBapa NoTPeOUTEN0 B YCTAHOBMEHHbIN TakuM [OrOBOPOM
CpOK, NoTpebuTenb No cBoeMy BbiIOOpY BrpaBe NoTpeboBaTh:

nepenayun onsiayeHHoro Topapa B YCTAHOBIIEHHbIV UM HOBbIV CPOK;
BO3BpaTta CyMMbl MpeaBapuTeribHOM onnaThl ToBapa, He nepegaHHoro NpoaaBLIOoM.

Mpn aTtom noTpebuTtens BrpaBe noTpeboBaTb Takke MOMHOrO BO3MELEHUs! YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HApPYLUEHUs] YCTAHOBMEHHOIO [OrOBOPOM KYMIU-MPOAAXKM cpoka nepedayun npegsapuTesisHO OnfiayeHHoro
ToBapa.

3. B cnyyae HapylleHWsi YCTAHOBJIEHHOTO [OrOBOPOM KYyMNMU-MPOAaXM cpoka nepedayv npeaBapuTerisHO
onnayeHHoro ToBapa noTpebuTento npofasel YynnayuMBaeT €My 3a Kakdblii [AeHb MPOCPOYKM HEYCTOWKY (neHu) B
pa3mMepe MonoBMHbI NPOLIEHTa CyMMbl NpeaBapuTeNibHOM onnaThl ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO [HS, KOr4a Mo [JOroBOpy Kynnu-mpofaxu rnepegada ToBapa noTpeduTtento
pormkHa Obina ObITh OCyLLECTBMNEHa, OO AHA Nepefayn ToBapa NoTpebutento nnv Ao OHs yaoBneTBopeHus TpeboBaHus
noTpebuTens o Bo3BpaTe emy npeaBapuTeNibHO yNnnadyeHHON UM CyMMbI.

CymMMa B3bICKaHHOM NoTpebuTenem HeycToMKM (MeHU) He MOXET MpeBblllaTb CyMMY MnpeasapuTenbHOM onnathbl
ToBapa.

4. TpeboBaHust noTpebutena o Bo3BpaTe ynnavyeHHOW 3a TOBap CYMMbl U O MOSIHOM BO3MeELLUEHMU YObITKOB
noanexar yAOBMNETBOPEHMIO MNPOAABLOM B TeYeHWe [eCATU [HEeW CO AHA NpeabsBleHMs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCcTaHOBMNEHHbIE MYHKTOM 2 HACTOsILEN CTaTbM, HE MOANEXaT YAOBIETBOPEHUIO,
€Ccnv npofaBeL, [OKaXeT, YTO HapylleHMe CpOKOB nepegayn notpebuTtento npeaBapuTenbHO OMfiadeHHoro ToBapa
NpPON30LLIO BCreaCTBME HEMPEOAONTMMOW CUIbl UMK MO BUHE NOTpeduTens.

CrtaTbs 24. PacyeTbl ﬂOTpeGVITeJ'IeM B cniy4dae ﬂpMOGpeTeHMﬂ UM TOBapa HeHaanexallero Ka4ecrtea

1. lNpn 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha ToBap 3TOM Xe MapKy (3TUX e Mogenu u (Mnu) apTukyna)
nepepacuyeT LieHbl ToBapa He MPON3BOAMUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaAnexallero KavyecTBa Ha TaKoW e ToBap ApYyron mapku (mogenu, apTukyna) B
cryyae, ecnv LeHa ToBapa, MOANexallero 3ameHe, HWXKe LeHbl ToBapa, NpegoCTaBleHHOrO B3aMeH, noTpebutens
OOMKEH OOMnaTtuTb pasHuLy B LeHax; B Crydae, ecnu LieHa ToBapa, NoArexallero 3amMeHe, Bbille LeHbl TOBapa,
npeaoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnadnBaetcd notpebutento. LleHa ToBapa, noanexallero 3ameHe,
onpegensieTca Ha MOMEHT ero 3ameHbl, a ecrnim TpeboBaHWe noTpeduTensd He yOOBMETBOPEHO MPOAABLOM, LieHa
3aMeHsIeMOro ToBapa M LieHa nepegaBaemMoro B3aMeH ToBapa onpeienstoTcs Ha MOMEHT BbIHECEHMWS CYAOM pPeLUeHUs O
3amMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBnenns notpebutenem TpeboBaHWs 0 cOpasMEPHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa B
pacyeT NpUMHUMAETCHA LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHMs 06 yLEHKE UMK, ecriv OHO
00OpOBONbHO He YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pELUeHMSI O COpa3MEPHOM YMEHbLUEHUM MOKYMHON
LIEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lMpn Bo3BpaTe TOBapa HeHaanexaiero kavecrsa notpebuten Bnpaee TpebosaTb BO3MELLEHUS PasHULbI
MeXay LieHOM ToBapa, YCTaHOBMEHHOW AOroBOpPOM, W LIEHOW COOTBETCTBYHOLLErOo ToBapa Ha MOMEHT 40BpOBOMbHOrO
yOOBNETBOPEHNST Takoro TpebosaHmsa unu, ecnn TpeboBaHne 4OGPOBONBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLeHus.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaafeXxallero KadecrBa, MPOAaHHOrO B KPeauT, NoTpebuTento BO3BpaLlaeTcs
ynnavyeHHas 3a ToBap AeHeXxHasi CymMma B pasMepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro ToBapa kKpeauTa, a Takke
BO3MeLL@eTCs nnarta 3a npegocTaBneHne kpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecTtBa, npuobpeTeHHoro nortpebutenem 3a c4er
noTpedbuTenbCcKoro kpeguta (3avma), npopaeel, 00s3aH BO3BpaTUTbL NOTPEOUTENO ynnadeHHylo 3a ToBap OEHEXHYH
CYMMy, @ Takke BO3MECTUTb yMniadeHHble NoTpebuTenem npoLeHTbl U UHble MaTexu Mo AOroBopy NoTpebuTenbckoro
KpeguTta (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha o6MeH ToBapa Hagnexaiero KayecTsa

1. MoTpebuTenb BrpaBe 06MeHsTb HENPOAOBONLCTBEHHLIN TOBap Haaexallero ka4ecTBa Ha aHarorMyHblil ToBap
y npogaBua, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecrny ykasaHHbIi ToBap He nogowen no dopme, rabapuram,
dacoHy, pacuBeTke, pasMepy UM KoMniekTaumm.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb MMeeT npaBo Ha OGMeH HenpodOBOMbLCTBEHHOTO TOBapa HaAnexallero KadecTsBa B TeyeHue
yeTblpHaguaTy OHeN, He cunTasi AHS ero MOKYTKU.

O6MeH HENpoAOBONBCTBEHHOMO TOBapa HaAnexallero kayecTsa NpoBOAWTCS, €CMU yKasaHHbI ToBap He Obin B
ynotpebneHun, coxpaHeHbl ero ToBapHblA BUA, NOTPebuUTenbCkMe CBOWCTBA, MMOMOLI, habpuuHble SpnbikKM, a Takke
MMeeTCs1 TOBapHbIN YeK WM KaccoBbli Yek fMBGO WHOW MNOATBEPXAAOWMIA OnnaTty ykasaHHOro ToBapa [AOKYMEHT.
OTtcyTcTBME Y MOTPEOUTENS TOBApHOrO Yeka MM KacCOBOro 4Yeka nnbo MHOro NOATBEPXKAAMOLWEro onnaty ToBapa
OOKYMEeHTa He NnuiiaeT ero BO3MOXXHOCTU CCbiJTaTbCA Ha CBMAETENbCKME NOoKa3aHuA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

I'Iepequb TOBapOB, HE nognexawmnx 06MeHy Nno OCHOBaHUAM, YKa3aHHbIM B HaCTOFlLIJ,eI7I CcTatbe, yTBepXnaertca
MpaButenscTtBOoM Poccunckon ®egepaumn.

2. B cnyyae, ecnu aHanorn4yHbIn ToBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHns noTpebutensa K npoaasLy,
noTpebuTenb BNpaBe OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npodaxu n notpeboBaTtb Bo3BpaTa yniadvyeHHoW 3a
yKa3aHHbI TOBap OEHEXHOW cyMMbl. TpeboBaHne NnoTpebuTensi o BO3BpaTe yniiayeHHON 3a yKa3aHHbIV TOBap OEHEXHOW
CYMMbI NOANEXMNT YAOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO AHSI BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHunio notpebutend c npogasBLoM oOMeH ToBapa MOXeT ObiTb MPeayCMOTPeH MNpu MOCTYMeHWM
aHanornmyHoro ToBapa B npogaxy. [lpogaBel o6s3aH He3amMeanUTENbHO COOOLMTL NOTPEOUTENo O MOCTyNfeHUU
aHanorn4yHoro ToBapa B NPOAAXY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - ®efgepanbHbii 3akoH oT 25.10.2007 N 234-d3.

CrtatbsA 26.1. IucTaHUMOHHbIN cnoco6 npodaxu ToBapa

(BBegeHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KyNnu-npoaakum MOXeET OblTb 3ak/loYeH Ha OCHOBaHWM O3HaKOMMEHWst noTpebutensi c
npeanoXeHHbIM MPoAaBLOM OMMCaHWeM ToBapa MOCPEeACTBOM KaTarloroB, MPOCMNEKTOB, OykneToB, (POTOCHUMKOB,
CPEACTB CBSI3W (TENEBM3WOHHOWM, MNOYTOBOW, PaAMOCBSI3N WM APYIMX) WAM UHLIMW  UCKIOYaOLWMMN  BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMMEHNs NOTpebutensi ¢ ToapoM nNM6o obpasLom ToBapa Npu 3aknioyYeHny Takoro AoroBopa
(aucTaHumoHHBIN cnocob npogaku ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaaBLoM 40 3aknioyYeHUst 4oroBopa AomkHa ObiTb NpefocTaBneHa notpebutento nHgopmaums 06 OCHOBHbIX
noTpebuTenbCckux CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxOXAeHus) NMpopaBua, O MeCcTe WU3roTOBIEHUS ToBapa, O
NofHOM (PUPMEHHOM HaMMEHOBaHUW (HAaMMEHOBaHWUW) NpoAaBLa (M3roToBUTENST), O LieHe U 06 ycrnoBusix NpuobpeTeHms
TOBapa, 0 ero 4ocTaBke, CPOKe CNy»0Obl, CPOKE rOQHOCTU M rapaHTUAHOM CPOKe, O MopsiAKe onnaTtbl ToBapa, a Takke O
CpOKe, B TEYEHME KOTOPOro AENCTBYET NpPeasioKeHe O 3aKioYeHnn oroBopa.

3. MNoTpebuTento B MOMEHT JOCTaBKM ToBapa AorkHa GbiTb B NUCbMeHHON hopMe npenocTaeneHa nHgpopMaums o
ToBape, NpeaycMoTpeHHas cratbel 10 HacToswero 3akoHa, a Takke NPegycMOTPeHHas NMyHKTOM 4 HacToslLel cTaTbu
MHbopMaLmMs O Nopsiake U cpokax Bo3BpaTa Toeapa.

4. MNoTpebuTenb BNpaBe oTKa3aTbCs OT ToBapa B noboe BpemMsa OO ero nepegayun, a nocne nepegayn Tosapa - B
TeYeHne cemun gHen.

B cnyyae, ecnu uHdopmauua O TMopsake U Cpokax Bo3BpaTa ToBapa Hadsfexallero kadecTea He O6bina
npegocTaBiieHa B MUCbMEHHON ¢hopMe B MOMEHT OOCTaBKM TOBapa, NoTpebuTenb BnpaBe OTkas3aTbCsl OT TOBapa B
TeYeHue Tpex MecsiLeB C MOMEHTa nepeayn ToBapa.

BosBpaT ToBapa Haanexallero kadecTBa BO3MOXEH B CIlydae, €CliM COXpaHeHbl ero TOBapHbli Bua,
noTpebuTenbckne CBOWCTBA, a TakkKe OOKYMEHT, MOATBEPXKAAloLWMA (pakT U YCroBMS MOKYMKM YyKasaHHOro ToBapa.
OtcyTcTBME Yy MNOTPEbUTEns [OOKyMeHTa, noaTeBepxdalolero akT M YCroBUsS MOKYMKU ToBapa, He IuvliaeT ero
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BO3MOXKHOCTU CCbIJTaTbCA Ha Apyrne AoKa3aTeribCTBa I'Ipl/I06peTeHVIFI TOBapa Yy AaHHOro npoaasua.

MoTpebuTens He BnpaBe oOTKa3aTbCA OT TOBapa Haanexalwlero KavecTBa, WMMEKLEro WHAMBMAYanbHO-
onpegeneHHble CBOWCTBA, €CNWN yKasaHHbIA TOBap MOXET OblTb MCMONb3oBaH WCKIIOHMUTENBHO NpUobpeTalWwmnm ero
notpebutenem.

MNpn oTka3e noTpebuTenda OT ToBapa npodaBeL, AOKEH BO3BPaTUTb €My [AEHEXHYI CyMMYy, YniaveHHyo
notpebutenem no [OroBopy, 3a MCKMOYEHWEeM pacxodoB npoAdaBLa Ha [OCTaBKy OT noTpebuTens BO3BpaLLEHHOro
TOoBapa, He No3gHee YeM Yepes AecsaTb AHEN CO OHS NpeabsBneHus notpebutenem cooTBeTCTBYOLWEro TpebosaHums.

5. lMocnegctens npojaxu ToBapa HeHagnexawero kKadectBa [AMCTAHUMOHHBIM CMOCOGOM nNpoAaxu Tosapa
YCTaHOBIEHbI NOMOXEHUAMM, NPegyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswero 3akoHa.

CraTtbA 26.2. [paBuna npogaxmu otaenbHbIX BUAOB TOBapoB

(BBeaeHa deneparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

I'IpaBVlna npoaaxkn otTaesnbHbIX BUOOB TOBApOB yCTaHaBNMMBAKOTCA npaBMTeﬂbCTBOM Poccuinckon CDep,epau,vn/l.

Mnasa lIl. 3ALUUTA NMPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUW YCIIYT)

CrtaTbs 27. Cpoku BbINONHEHUs1 paboT (oka3aHus ycnyr)

1. WcnonHuTtenb o06s13aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKasaHue YCnyru) B CPOK, YCTAHOBMEHHbLIN
npaBuniaMu BbINOMHEHNS OTAENbHbIX BUOOB paboT (OKka3aHusA OTAENbHbIX BUAOB YCIYr) UM OOFOBOPOM O BbIMOSTHEHMU
paboT (okasaHum ycnyr). B goroBope O BbINOMHEHUW pPaboT (OKasaHWM YCryr) MOXET NpegycMaTpuBaTbCs CPOK
BbINOMTHEHMA paboThl (OKka3aHMs yCnyrn), ecnu ykasaHHbIMWU NpaBuiiaMyM OH He NPEeLYCMOTPEH, a Takke CPOK MEHbLUEN
NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN yKa3aHHbIMW NpaBuiaMmu.

2. Cpok BbINOSMHEHUST paboThbl (OKa3aHUs ycnyrn) MOXET onpenensitbCsl faton (MepuopoM), K KOTOPOW LOSMKHO
ObITb 3aKOHYEHO BbINOMHEHNEe paboTbl (OKaszaHue ycnyrn) unu (1) gaton (Nepuogom), K KOTOPOW UCMONHUTENb OOIMKEH
NPUCTYNUTbL K BbINMOSTHEHMIO PabOoTbl (OKa3aHWIo yCnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKasaHwe YCnyrn) OCyLWecTBASEeTcs Mo 4vacTtam (gocTaBka
nepuvognyeckon nevaTu, TEXHUYECKOE OBCNYyXMBaHWE) B TeYEHWE cpoka AEWCTBUS OOroBopa O BbIMOMHEHWU paboT
(okasaHuMM ycnyr), AOMKHbI NpPegycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (Nepuopbl) BbINOMHEHUS Takux paboT
(okasaHusa ycnyr).

Mo cormalueHnio CTOPOH B A0roBope MoryT ObiTb NPeAyCMOTPEHbl TakKe CPOKU 3aBepLUEHUs OTAeNbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbA 28. NocneacTBuA HapyLEeHUsA UCNONMHUTENEM CPOKOB BbINONMTHEHUSA paboT (oka3aHuA ycnyr)

1. Ecnu ncnonHnTenb HapyLUni CPOKX BbINONHEHUs: paboTbl (OKasaHUs yCryru) - CPOKM Havana u (Mnu) oKoHYaHus
BbIMOSHEHWS paboTbl (OKa3aHust ycnyrn) u (Mnm) NPOMeXyTOYHbIE CPOKU BbINOMHEHMS paboTbl (Oka3aHWs YCryru) unm Bo
BpeMs1 BbINONHEHUSA paboTbl (Oka3aHMsA yCcrnyru) ctano o4eBUOHbIM, YTO OHa He ByaeT BbiNonHeHa B CPok, notpebutens
no ceoemy BblIGOpy Brpase:

(B peq. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTESNO HOBbIM CPOK;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINOSTHEHWE PaboThl (OKasaHue ycrnyri) TPETbUM fuLam 3a pasyMHYH LieHY U BbINOMHUTL ee CBOUMM
cunamu u notpeboBaTb OT UCMONHUTENS BO3MELLEHWUSI MOHECEHHBIX PACXO0B;

notpeboBaTb YMEHbLUEHWNS LIEHbI 3a BbINOSIHEHME paboThl (OKasaHue ycnyru);

0TKa3aTbCH OT UCMOSTHEHMS AOroBopa O BbINOMHEHUN paboThl (OKasaHuM ycnyrm).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MotpebuTens BnpaBe noTpeboBaTb TakkKe MOMHOINO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBS3M C
HapyLLleHMEM CPOKOB BbIMOSHEHUST paboTbl (OkasaHus ycnyru). YObITKM BO3MELLaTCs B CPOKWU, YCTAHOBMEHHbIE ANs
YOOBNETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHUii NoTpebutens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHMS paboTbl (OKasaHMs yCcryru) ykasblBaloTCa B 4OroBope O
BbINOSTHEHUM paboTbl (OKa3aHuKn ycryrm).
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B crnyyae npocpoukM HOBbLIX CPOKOB MOTPEOUTENb BrpaBe MNpPeabsiBUTb WCMOMHWTEN0 WHble TpeboBaHus,
yCTaHOBMEHHble NMyHKTOM 1 HacTosILLeNn cTaTbu.

3. UeHa BbinonHeHHON paboThbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpedbutento npu otkase OT WCMOMHEHUsI
JOroBopa O BbINOMHEHWM PaboThbl (OKa3aHUKM YCryru), a Takke yvuTbiBaemasi Npu YMEHbLUEHUN LeHbl BbINOMHEHHON
paboTbl (Oka3aHHOW ycnyri), onpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTkase OT MCMOSIHEHUS [OroBOpa O BbIMOMIHEHUWM paboTbl (OKa3aHWWM YCryru) UCMONHUTENb He Bnpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, Npou3BedeHHbIX B MPOLECcce BbINONMHEHUS paboTbl (OKasaHust ycrnyru), a Takke
nnaTtbl 3a BbLIMNOMHEHHYO paboTy (OKasaHHyK YCNyry), 3a WUCKMAYEHUEeM Ccriyvasi, ecrniv noTpeduTens NpuHAn
BbIMOTHEHHYO paboTy (OKka3aHHyto ycnyry).

(B pea. PeneparnbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

A63aL vcknodeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHus yCTaHOBIEHHbIX CPOKOB BbIMOMHEHUS paboTbl (Oka3aHus yCnyru) unm HasHa4YeHHbIX
noTpedbuTenemM Ha OCHOBaHUM MyHKTa 1 HACTOSALLEN CTaTbW HOBbLIX CPOKOB MCMOMHWTEMb YMravMBaeT noTpebuTento 3a
Kaxxgbl AeHb (4ac, ecnv Cpok onpefeneH B yacax) NPOCPOYKM HEeYCTOMKY (MeHl) B pasmepe Tpex MpPOLEHTOB LEHbI
BbINONHEHNUsT paboTbl (OKasaHus ycnyrn), a ecnv LeHa BbINOfMHeHUs paboTbl (OKkasaHusA ycryru) OOroBOpoM O
BbINOMHEHUM paboT (oka3aHuu ycnyr) He onpedeneHa - obwen ueHbl 3akas3a. [JoroBopoM O BbINOMHEHUW paboT
(okasaHum ycnyr) mexay notpebutenem un UCMoNHUTENEM MOXET OblTb YCTaHOBMNEH Oornee BbICOKMIA pa3mMep HEeYyCTOWMKM
(neHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB Havana BbINOMHeHUs paboTbl (OKaszaHusA ycnyru), ee 3Tana
B3bICKMBAETCH 3a Kaxdbll AeHb (4ac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKM BMMOTb A0 Hayana BbINOSHEHUS
paboTbl (OKka3aHusA ycnyru), ee atana unu npegbsasneHus norpedutenem TpeboBaHWA, NPEAYyCMOTPEHHLIX MYHKTOM 1
HacTosLWEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctorka (meHs) 3a HapylleHMe CPOKOB OKOHYaHWSA BbIMONHEHUA paboTbl (OKasaHus ycrnyrn), ee artana
B3bICKMBAETCH 3a Kaxdbl OeHb (4ac, ecnu Cpok onpegerneH B yacax) NPOCPOYKM BMMOTb 4O OKOHYaHWUS BbIMONTHEHMWS
paboTbl (Oka3aHus ycnyru), ee atana wUnn npeabsasneHus notpedbutenem TpeboBaHUA, NPELYCMOTPEHHbIX MYHKTOM 1
HacCTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW NoTpebutenem HeycTonkun (MEHN) He MOXET MpPeBbILLATL LIeHY OTAENbHOrO BMAa BhINOMHEHMS
paboTbl (OkaszaHusa ycnyru) unu obLlyo LieHy 3akasa, eCnu LieHa BbIMOMIHEHWs OTAENbHOro Buaa paboTtbl (OkaszaHus
YCIyr) He onpegeneHa 4OroBOpOM O BbINOSHEHMM paboThl (OKazaHuu ycnyri).

Pasmep HeycTolku (nNeHn) onpegensieTcsi, UCXoas U3 LeHbl BbINOMHEHWs paboTbl (OKasaHus ycnyru), a ecnu
yKaszaHHas LeHa He onpegeneHa, UCxoas v3 obLlen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebutens AOMKHO Gbino ObiTb YAOBNETBOPEHO MUCMONHUTENEM B AeHb JOOPOBOMLHOIO YAOBETBOPEHUS
Takoro TpeboBaHWA WM B AeHb BblHECEHUS CyaebHOro pelleHusi, ecnum TpeboBaHue noTpebutens [oOpPOBOMLHO
YAOBMETBOPEHO HE ObINO.

6. TpeboBaHusi noTpebutensi, ycTaHOBMNEHHbIE MYyHKTOM 1 HACTOSILLEN CTaTbW, He NOANeXaT yAOBMEeTBOPEHMIO,
€CINN UCMOMHUTENb JOKaXEeT, YTO HapyLLeHWEe CPOKOB BbINONMHEHUs paboThbl (OKa3aHus ycryru) npousoLLno BCreacTeme
HenpeoaoNMMON CUsbl UMK NO BUHE NoTpebuTtensi.

Cratbs 29. NpaBa noTpebuTens npn o6HapyXeHMM HeJOCTaTKOB BbIMONMHEHHOW PaboThbl (OKa3aHHON ycrnyru)

KoHcynbraHTtlntoc: npumedaHme.

O npaBax notpebuTtensa - yyacTHMKa LOMEBOro CTPOUTENBLCTBA B Cryvae, ecnn o6bekT 40NeBOro CTpoMTeNnbCTBa
MOCTPOEH C OTCTYMNJIEHWEM OT YCIIOBMI 3aKMOYEHHOro OOroBopa, NPUBELLINM K YXYALEHUIO KadecTBa Takoro
obbekTa, cM. Nn. 2 cT. 7 epepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebutens npu obHapyXeHNN HeOOCTaTKOB BbIMONTHEHHOW paboThl (OKa3aHHOW YCryru) BrpaBe Mo CBOEMY
BbIOOpy noTpeboBaTh:

6e3B03ME3OHOIO YCTPaHeHWsl HeQOCTaTKOB BbIMNOSTHEHHOW paboThl (Oka3aHHOW ycnyri);
COOTBETCTBYHOLLENO YMEHbLUEHWS LieHbl BbINONTHEHHOW paboThbl (OKa3aHHOW ycryru);

6e3B03ME3HOM0 U3rOTOBMEHNA OPYroi Belln U3 OOHOPOAHOrO MaTtepuana Takoro e KayecTBa MMM NMOBTOPHOro
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BbIMOJIHEHUA paGOTbI. I'IpM 3TOM I'IOTpe6VITeJ'Ib 0bs3aH BO3BpPaATUTb paHee nepeaaHHy eMy NCNOoJTHUTENEM BELlb;

BO3MELLEHNSA NMOHECEHHbIX UM PAacXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOMW YCyru)
CBOWMM CUMaMM UK TPETBUMM NMLAMMU.

YnoeneTBopeHue TpeboBaHWi NoTpebuTens o 6€3B03Me3qHOM YCTPaHEHUN HEAOCTaTKOB, 06 M3rOTOBNEHWUW ApYrov
BELLUM UMM O MOBTOPHOM BbINOMHEHWUN paboThl (OKa3aHWK YCNyrM) He OCBOOOXAAET UCMOMHUTENS OT OTBETCTBEHHOCTU B
hopMe HeyCTOWNKM 3a HapyLLeHMe Cpoka OKOHYaHMWS BbINONMHEHUS paboThbl (OKa3aHus ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOSMIHEHUSI [OrOBOpa O BbIMNOMHEHUMM paboTbl (OKa3aHUW Yycnyru) u
notTpeboBaTb MOMHOrO BO3MeLLEeHMs1 YObITKOB, €Cnv B YCTAHOBMEHHbLIA YKa3aHHbIM [OOrOBOPOM CPOK HedocTaTKu
BbINOSIHEHHOM paboTbl (OKa3aHHOWM YCNyrn) He yCTpaHeHbl ucrnonHutenem. otpebuTtens Takke BnpaBe OTKas3aTbCs OT
NCMOMNHEHNA LOroBOpa O BbIMOMHEHUM PaboTbl (OKasaHUKM yCryri), ecrnim UM OBGHapy>XeHbl CYLLEeCTBEHHbIE HEQOCTaTKU
BbIMNOSIHEHHOW paboThbl (OKa3aHHOW YCryri) Uinv UHble CYLLLECTBEHHbIE OTCTYMNIIEHUS OT YCIOBUI AOroBopa.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BrnpaBe nNOTpebGoBaTb TaKKe MOMHOMO BO3MELLUEHUS] YObITKOB, MPUYUHEHHBIX €My B CBSI3U C
HeJocTaTkaMu BbINOMHEHHON paboTbl (OkazaHHOW Yycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHblE OIS
YOOBMNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHui noTpebuTens.

2. UeHa BbinonHeHHON paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpedbutento npu otkase OT UCMOMHEeHWs
[OroBopa O BbINOMHEHMU paboTbl (OKa3aHUM yCryru), a Takke y4YuTbiBAaeMas NpW YMEHbLUEHWM LieHbl BbINOMHEHHOM
paboThbl (OKa3aHHOW yCryru), onpeaensieTcsi B COOTBETCTBMM € MyHKTamMu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsi3aHHble C HeAoCTaTKaMWU BbINOMIHEHHOW paboThl (OKas3aHHOW Yycnyru), MoryT ObiTb
npeabsiBneHbl NPy NPUHATAN BbINONMHEHHOW paboThl (OKa3aHHOW YCRyrn) UMM B XOO4€E BbINOMHEHMST paboTbl (okasaHus
ycnyrn) nubo, ecrnm HEBO3MOXHO OBHApPYXWUTb HEAOCTaTKM NPU NPUHATMM BbINONTHEHHON PaboThbl (OKa3aHHOW yCryru), B
TEeYeHMe CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTenb BnpaBe NpeabsBnATb TpeboBaHWSA, CBA3aHHbIE C HeAOCTaTKaMu BbIMOSIHEHHOW paboThbl (Oka3aHHON
yCcnyru), ecnn oHnM obHapyXeHbl B TEYEHWNE rapaHTUAHOrO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIA CPOK, B npegenax
ABYX INeT CO AHSA NPUHATUS BbINOMHEHHOW paboTbl (OKasaHHOW YCryrv) UM NSTW feT B OTHOLEHUW HeOOoCTaTKoB B
CTPOEHWUN N MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb OTBEYAET 3a HeJoCTaTku paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBMEH rapaHTUHBIA CPOK, eCrnu
noTpebuTens AOKaXeT, YTO OHU BO3HWKIU 0 €€ MPUHATUS UM UMW MO NPUYMHAM, BO3HUKLLMM 0 3TOF0 MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTAHOBMEH rapaHTUMHBLIA CPOK, UCMOMNHWTENb OTBEYaeT 3a ee
HeOoCTaTKM, eCrnvM He [OKaXKeT, YTO OHM BO3HWMKNM Mocrne npuHaTua paboTbl (ycnyru) notpebutenem Bcrneactsue
HapylweHnMs MM MpaBui UCMONb30BaHUA pesynbrata paboTbl (ycnyru), AeWCTBUA TPEeTbUX NuL UNn HenpeodorMMon
Cuvnbl.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyvasx, korga npegyCcMOTPEHHbIM [OrOBOPOM rapaHTUNHBIA CPOK COCTaBMSIET MeHee ABYX NeT (MATU NET Ha
HeABWXKMMOE MMYLLECTBO) U HedocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem no UCTEYEHUWM rapaHTUHOIO
CpoKa, HO B npefenax AByX neT (NSATU NeT Ha HeABWXMMOE MMYLLECTBO), NOTpebuTens BNpaBe NpeabsBnTb TPeOOBaHMS,
NpegyCcMOTPEHHbIE MYHKTOM 1 HacTosILen CTaTbW, €Cnn OOKaXeT, YTO Takme HeJoCTaTKM BO3HWKMWM A0 MPUHATUS UM
pesynerata paboTsbl (YCryrm) unv no npuYnMHaM, BO3HUKLLNM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHUsA CyLECTBEHHbIX HedocTaTkoB paboTbl (ycnyrn) notpebutens BrnpaBe npeabsBUTb
ncrnonHutento TpebosaHne o 6e3BO3ME3AHOM YCTPaHEHUM HeQoCTaTKOB, €CrN AOKaXKET, YTO HEeAOCTaTKM BO3HWKNN A0
NPUHATUA UM pesynetata paboTbl (yCnyr) unu No NpUYnMHam, BOSHWUKLLMM O 3TOr0 MOMeHTa. 70 TpeboBaHue MoxeT
ObITb NpeabsABIEHO, eCNK Takne HeaoCcTaTkM oOHapyXeHbl M0 UCTeYeHMN ABYX NeT (NATW NET B OTHOLEHUN HEABUXMMOTO
MMyLLLEECTBA) CO OHSA MPUHATUA pe3ynbrata paboTtbl (ycryru), HO B Mpedenax YCTaHOBEHHOro Ha pesynsraT paboTbl
(ycnyrun) cpoka cny6bl unu B TeHEHNe OecATy neT Co AHS NPUHATUS pesynstata paboTsl (ycnyru) notpebutenem, ecnm
CPOK cnyx6bl He ycTaHoBneH. Ecnu gaHHoe TpeGoBaHMe He YAOBMETBOPEHO B TeYeHue ABafuath AHen CO AHSA ero
npeabseneHns notpebutenem unn obBHapyXeHHbIN HeAOCTaTOK SABMASETCA HeyCTPaHUMbIM, MoTpebuTenb No CBOEMY
BbIOOpY BnpaBe TpeboBaTh:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbLLEHNS LIEHEI 3@ BbINOMHEHHYIO paboTy (0Ka3aHHyto ycnyry);

BO3MeLlEHNA NOHECEHHbIX MM pacxodoB No YCTPaHEeHU0 He4OoCTaTKOoB BbIMOSIHEHHOW pa6OTbI (OKa3aHHOI7I yCJ'IyI'VI)
CBOMMU cMnamMmum Unum TpeTbMn nnuuamu;
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OTKasa OT MCMOSTHEHMS JOroBOpa O BbINOMHEHUN paboThl (OKa3aHWW yCryrn) 1 BO3MeLLEHNS YObITKOB.
(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs1 HeloCTaTKOB BbINONIHEHHOM paboThkl (OKa3aHHOW ycnyru)

Hepoctatkm paboTbl (ycnyru) AOMmkHbl OblTb YCTpaHEHbl WUCMOMHUTENEM B pPas3yMHbIA CpPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL vcknoyeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIi noTpebutenem Cpok yCTpaHeHWss HeqoCTaTKOB ToBapa YKasblBAaeTCsl B [OrMOBOPE UMM B MHOM
noanucbiBaeMOM CTOPOHaMM OOKYMeHTe Nnbo B 3asiBNEeHUN, HanpaBneHHOM NoTpebuTenem UCNOoNHUTEN!O.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npegyCcMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YCTpPaHEHUs HeAOCTaTKOB BbIMOSIHEHHOW paboThbl
(okasaHHOW ycnyru) UCNOMHUTENDb YNravymMBaeT NoTpedbutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MeHt), pasmep 1
Nopsa0K UCHUCIIEHUS KOTOPOW ONPEeAensoTCca B COOTBETCTBMU C NMYHKTOM 5 cTaTbk 28 HacTosLwwero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MoTpebuTenb BrnpaBe NpeabsABUTb WCMOMHUTENO MHble TpeboBaHus,
npegycMOoTpeHHble nyHkTamn 1 1 4 ctatbu 29 HacToswero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBopeHus oTAaenbHbIX TpeGoBaHUM noTpebutens

1. TpeboBaHusi NoTpebuTens 06 yMeHbLLIEHMM LiEHbI 3a BbINONIHEHHYI0 paboTy (OKasaHHyH YCnyry), O BO3MELLEHUN
pacxo4oB MO YCTPaHEHW HeLOoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW YCIyru) CBOMMMW CUINlaMu MM TPETbUMMU
nuiuamu, a Takke o0 Bo3Bparte ynrnadeHHon 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUN YObITKOB, NPUYNHEHHBIX
B CBSI3U C OTKA3OM OT WUCMOSTHEHWs OO0roBopa, NpegycMoTpeHHble NMyHKToM 1 ctatbn 28 mn nyHktammn 1 n 4 ctatbn 29
HacTosilero 3akoHa, nognexaTt yOoBeTBOPEHUNIO B OECSATUAHEBHbIA CPOK CO OHSI NpedbsiBNEHNs1 COOTBETCTBYOLLEIO
TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3B03Me30HOM M3rOTOBMEHWUWN APYroW Belly M3 OAHOPOAHOrO Matepuana Takoro
e KavecTBa MNM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHuu YCryru) nognexar YOOBNEeTBOPEHWI B CPOK,
YCTaHOBIEHHbIV A1 CPOYHOrO BbINOMHEHMSA paboTbl (Oka3aHWs ycnyru), a B cnyvyae, eCnu 3TOT CPOK He YCTaHOBIEH, B
CPOK, NPEAYCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUN PaboThbl (OKasaHWW yCryrn), KOTOpbIA Bbln HeHagnexalle UCMOSHEH.

3. 3a HapyweHve npeayCMOTPEHHbIX HACTOsILLEN cTaTbeill CPOKOB YAOBNETBOPEHUS OTAernbHbIX TpeboBaHui
noTpebuTtena MCnonHWTENb ynnadMBaeT MOTPEOUTENI0 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (MeHto), pasmep u
NOpsIAOK NCUNCIIEHNS KOTOPOW ONpeaensoTcs B COOTBETCTBMU C MYHKTOM 5 cTaTtbun 28 HacTosiwero 3akoHa.

B cnyyae HapylueHus CpOKOB, yKasdaHHbIX B MyHKTax 1 U 2 HacTosiwen ctatbu, NoTpeduTtens Bnpase NpeabsiBuUTb
WCMNONHUTENIO UHble TpeboBaHWs, NPeayCMOTPEHHbIe MYHKTOM 1 cTatby 28 m nyHkTammn 1 u 4 ctatbm 29 HacTosLLero
3akoHa.

Cratbs 32. [lpaBo noTpebuTens Ha oTKa3s OT UCNOJSIHEHUSA AOrOBOPa O BbINONHEHUN paboT (OkasaHuu ycnyr)

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe OTKa3aTbCA OT WUCMOSIHEHWSI OOrOBOpa O BbIMONIHEHUM paboT (OkalaHwm ycnyr) B noboe
BPEMSI MPU YCNOBUWM ONMaTbl WUCMNOMHUTEN (PaKTUYECKM MOHECEHHBLIX WM PaCXOAO0B, CBA3a@HHbLIX C WCMOMHEHWEM
00653aTeNbCTB MO AaHHOMY JOrOBOPY.

Crtatbs 33. CmeTa Ha BbiNnonHeHue paboTtbi (OKa3aHue ycnyru)

1. Ha BbInonHeHue paboTbl (OKaszaHue ycnyru), npegycMOTPEeHHOW AOroBOPOM O BbIMOMHEHUN paboThbl (OKaszaHum
YCIyru), MOXeT OblTb COCTaBneHa TBepaas unu npubnmanTtensHas cMeTa.

CocTaBneHue Takor CMeTbl Mo TpeboBaHMO NOTpeduTeNsa nnmn NCnonHUTENs obsi3aTenbHO.

2. WcnonHutenb He Bnpase TpeboBaTb yBENWYeHWUs TBEPAOW CMETLI, a NoTpebuTenb - ee yMeHbLUeHUs, B TOM
yucne B cryyae, Korga B MOMEHT 3aKMYeHUs OOroBopa MCKIYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIA 06bem
noanexaiimx BbINoHEHUIO paboT (OKa3aHWIo YCNnyr) Uin HeobXoauMbIX AN 3TOro pacxogoB.

WcnonHutens umeet npaso TpebosaTb yBeNnnYeHs TBEPAON CMETHI NMPU CYLLECTBEHHOM BO3pacTaHnM CTOMMOCTU
martepuanos 1 obopyaoBaHus, NpegoCcTaBnsaeMblX UCTIONHUTENEM, a Takke OKasbiBaeMbIX eMy TPeTbUMW Nnuamn ycryr,
KOTOpoe Henb3d Obifo npedycMOTpeTb MNpu 3aknoveHun pgorosopa. [lpu oTkasze noTpebuTens BbINOMHUTL 3TO
TpeboBaHWe NCcnonHUTENb BNpaBe pacToprHyTb A0rOBOP B cyaebHOM nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ecnu Bo3HUKNa HEOBXOAMMOCTb BbIMOSTHEHUST AOMONHUTENBHbLIX PaboT (OKas3aHWs OOMOMHMTENbHbLIX YCyr) U Nno
39TON MNPUYUHE CYLLECTBEHHOrO MpPeBbIWEHUS MNPUBNU3NTENBHOW CMETbl, WUCMNONMHUTENb 06si3aH CBOEBPEMEHHO
npegynpeanTb 06 aToM noTpedbutens. Ecnu notpebutens He gan cornacve Ha NpeBblleHne NPUBNU3NTENBHOM CMETHI,
OH BnpaBe 0TKa3atbCA OT WUCMNOJIHEHUA AoroBopa. B atom cnyvyae UCNOJIHUTEINb MOXeT TpGﬁOBaTb oT n0Tpe6|/|Ten;|
ynnarbl LeHbl 3a BbIMOMIHEHHYO paboTy (OKa3aHHYo yCryry).

McnonHutenb, CBOEBpPEMEHHO He npepynpeauBLUIMA noTpebutens o HeobXOAMMOCTWU MpeBbIWEHUS
NpubnM3nTENbHON CMETbI, 00513aH WCMOMHWUTL [OroBOP, COXpaHsisi NMpaBo Ha onnarty paboTtbl (ycrnyrn) B npegenax
NpUoNN3NTENLHON CMETHI.

(n. 3 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHne paboTbl U3 MaTepuana MCNonHuTens

1. UcnonHutenb o6513aH BbINOMHUTE pPaboTy, onpedeneHHyl OOroBOPOM O BbIMOMHEHWM paboTbl, U3 CBOEro
marepuana u CBOMMMU CPeACcTBaMM, €CNN MHOE He NpedyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, NnpefocTaBuBLLMIA MaTepuan Ans BbINONMHEHUs paboTbl, OTBEYAET 3a ero HeHagexallee KauecTBo
no npasunam o6 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaANEXaLLero kKayecTsa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan McnonH1TenNsa onnavnBaeTcs NoTpedbutenem npu 3aknYeHUN yKa3aHHOro 40roBopa MofHOCTBI0 Un
B pa3mMepe, yKa3aHHOM B [OroBOpe O BbINOMHEHMM paboTbl C YCNOBMEM OKOHYATENbHOrO pacyera npu nonyvyeHuun
notpebutenem BbIMOMTHEHHOW UCNONHUTENEM paboThbl, €CnNM MHOW MOPSAOK pacyeToB 3a Matepuan WCNOMHUTENS He
NpeaycMOTPEH CornalleHneM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasx, npegycMOTPEHHbLIX [OrOBOPOM O BbIMOSMIHEHWM paboTbl, MaTepuan MOXeT ObiTb NpeaocTaBneH
ncnonHuTeneMm notpebutento B kpeauT. Mocnegytollee U3MeHeHWe LeHbl NPEeAOCTaBNEeHHOro B KpeauT Matepuana
NCMONHUTENS He BrieYeT 3a coboii nepepacyera.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NCNONHUTENS1 N HeobxoauMble ANt BbINOSHEHMS pa6OTbI TeXHU4eCKne cpenctea, MHCTPYMEHTbI U
npo4yee OOCTaBNAKTCA K MeCTY BbINOJTHEHNA pa6OT ncnonHuTeneMm.

Crtatbs 35. BbinonHeHue paboThbl U3 maTepuana (c Belwblo) noTpeduTtens

1. Ecnin pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UJTM YaCTUYHO U3 MaTepuana (C BeLlJ,bIO) I'IOTpe6VITeJ'I$-|, NCnonHnTEnNb
OTBEeYaeT 3a COXpPaHHOCTb 3TOro Mmarepuana (BeLLI,M) N npaBuiibHoOe ero ncnosnb3oBaHUE.

McnonHuTenb 06s13aH:

npegynpeauTe NOTPeEOMTENss O HEnpUrogHoOCTM WM HegoOpPOKaYeCTBEHHOCTM MepedaHHoro notpebutenem
matepuana (seLum);

npencTtaBmnTb OTHET (o]] n3pacxogoBaHnMn matepuana 1 Bo3BpaTuTb ero OCTaTok.

B cnyyae nmomHoMm wnmu YacTtudHOW yTpaTtbl (MOBpeXAeHusl) martepuana (Belum), MPUHATOro OT noTpebutens,
NCMNornHUTenb 0b6s3aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro O4HOPOAHBLIM MaTeEPManoMm (BeLyblo) aHarorM4yHoro KayecTsa u
Mo >XenaHui NoTpeduTensa N3roToBUTbL U3LENME U3 OQHOPOOHOro Matepunana (BeLum) B pa3yMHbIA CPOK, a NPy OTCYTCTBUU
OOHOpOoAHOro MaTtepuana (BeluM) aHarnorMyHoro Kadecrtea - BO3MECTUTbL NOTPebUTEnto OBYKPATHYHO LIEHY YTpavyeHHOro
(noBpexaeHHoro) matepuana (BeLu), a Takke pacxoqbl, NOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHOro (NnoBpexaeHHOro) matepuana (Bewm) onpegensercs, UCXoaa U3 LeHbl matepuana (Bewm),
CyLlecTBOBaBLUE/ B TOM MecTe, B KOTOpoM TpeboBaHve noTpebutensa [OMKHO ObINO ObiTb Y4OBMETBOPEHO
ucnonHutenem B AeHb OOOPOBOMBLHOMO YAOBMETBOPEHUS Takoro TpeboBaHWs unu B OeHb BbIHECEHUSA CyaeGHOro
pelleHus, ecnu TpebosaHne NoTpeduTens JOOPOBONLHO YOOBMETBOPEHO HE ObINO.

LleHa maTepuana (BeLum), nepeaaBaemMoro UCNOHUTENIO, ONPEAENSIETCA B JOFOBOPE O BbINOMHEHUN paboTbl N B
WNHOM JOKYMeHTe (KBUTaHLUW, 3aKase), NoaTBEPKAAOLLEM Ero 3aKto4YeHmeE.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTenb ocBOOOXOAETCA OT OTBETCTBEHHOCTWM 3a MOMHYK WKW YacTU4YHYk yTpaTy (noBpexaeHue)
maTepuana (Belum), MPUHSTOrO MM OT MNOTPeduTens, ecnu notTpebutens npegynpexneH ucnonHutenem ob ocobbix
CBOWNCTBax MaTtepuana (BeLuu), KOTopble MOryT MOBMeYb 3a COBON ero MOMHY WU YacTUYHY yTpaTy (noBpexaeHue)
nnmbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewwr) He Mormu OblTb OBHapyXXeHbl NpyU Hagnexallen npuemke
NCMNOITHUTENEM 3TOro MaTtepuana (BeLm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



Cratbs 36. O653aHHOCTb UCNONHUTENSI UH(POPMMpPOBaTL NOTpPebuTens 06 06CcToATEeNIbCTBaxX, KOTOPble MOTYT NOBMIMATL Ha Ka4eCTBO
BbINOMHAEMON paboThbl (OKa3biBaeMoW ycnyru) unv noBnevb 3a cCo60M HEBO3MOXHOCTb ee 3aBepLUeHUs B CPOK

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06s3aH CcBOeBpeMEHHO WHopMMpoBaTb nNoTpebutens o ToMm, 4TO coOnogeHwe ykasaHun
noTpedbuTens N MHble OBCTOATENLCTBA, 3aBUCALLME OT NOTPEOMTENS, MOTrYT CHU3WUTb KA4yeCcTBO BbIMNOMHAEMON paboThbl
(okasbiBaeMoW ycnyru) nnu nosneys 3a cob6o HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPsT Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHMOPMUPOBAHWE WCNOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMeHMT HenpurogHbln unu HegobpoKayeCTBEHHbIN MaTepuarn, He U3MEHWUT yka3aHun o crnocobe
BbINONHEHNs1 paboTbl (OKas3aHusa ycnyrn) nnbo He yCTPaHWUT MHbIX ODCTOATENLCTB, KOTOPblE MOMYT CHU3UTb KavyeCcTBO
BbIMONHsAeMON paboTbl (OKka3blBaeMOW YCMyru), WCMOMHWTENb BrpaBe OTKa3aTbCA OT WCMOMHEHUs [orosopa o
BbIMOSIHEHWN paboTbl (OKa3aHWKM ycnyru) 1 noTpeboBaTb NOMHOro Bo3MeLLeHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. NMopsgok u ¢popmbl onnaTbl BbINOMHEHHOM PaboThl (Oka3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutenb 0653aH onnaTUTb OKa3aHHblE eMy YCIyri B MOPSiAKE U B CPOKW, KOTOPbIE€ YCTAaHOBMEHbI JOFOBOPOM C
NCNOTHUTENEM.
(yacTb nepsas B peg. ®efepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0683aH onnaTtuUTb BbINOMHEHHYO WUCMOMHUTENEM B MOMHOM oObeme paboTy nocne ee NPUHATUSA
notpebutenem. C cornacust notpebutena pabota MOXeT OblTb OMfayeHa UM MpU 3aKMYeHUM OOroBopa B MOSMHOM
pas3Mepe nnv nyTem Bbigayu aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycrnyr (BbINMOMIHEHHLIX PabOoT) MPOM3BOAUTCA MOCPEOCTBOM HaNUYHbIX UK Ge3HanMuyHbIX
pacyeToB B COOTBETCTBMU C 3aKkOHoAaTenbCcTBoM Poccuiickon degepaumm.
(4acTtb TpeTbs BBeaeHa PenepansHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpy ncnonb3oBaHnM HanuuHon OpPMbI pacyeToB onnara ToBapos (paboT, ycnyr) noTpebuTenem Npon3BoAMTCS B
COOTBETCTBMM C YyKasaHueM npopasua (MCMOMHUTENS) MyTEM BHECEHUS HamnuyHbIX OEHEXHbIX CPEeACcTB npogasLy
(ncnonnHuTento), NMBo B KpeauTHYK opraHusauuto, NMbo nnaTexHoOMy areHTy, OCYLLeCTBNSALWeMY AeATenbHOCTb Mo
npuemMy nnatexen usanyeckmx nuu, nmbo ©GaHKOBCKOMY nnaTexHoMmy areHTy (cybareHTy), ocylecTBnsiolemy
AeATeNnbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHkax M 6aHKOBCKOW AEATENbHOCTW, €CNM WMHOe He
yCTaHOBMEHO dhefeparnbHbIMUA 3aKOHaMU UMW UHBIMW HOPMAaTMBHBIMU NPaBoBbIMK akTamu Poccunckon ®epgepauun. MNpu
aToM obs3aTenbcTBa noTpebutens nepen NpPoAasBLOM (MCMOMHUTENEM) MO onnare ToBapoB (paboT, ycnyr) cunTalTcs
WCMOSTHEHHLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTa BHECEHUS HamnU4HbIX AEHEeXHbIX CPeacTB
COOTBETCTBEHHO npoAasuy (ucnonHuten), nNnbo B KpeauTHYIO opraHusauuto, nMbo nnaTtexHoMy areHTy,
OCYLLECTBISAOLEMY AEATENbHOCTb MO Npuemy nnatexen dusnyecknx nuu, nnbo 6aHKOBCKOMY MNAaTeXHOMY areHTy
(cybareHTy), ocyllecTBRsilOLEMY [OeATeNnbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHkax M BaHKOBCKON
AeATenbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbs 38. YTpaTtuna cuny. - ®eepanbHblil 3akoH oT 25.10.2007 N 234-d3.

Cratbs 39. PerynvlpOBaHMe OKasaHuA oTaesibHbIX BUOOB yCcnyr

MocneacTemsl HapyLUEeHUs! YCNOBUI OOrOBOPOB 06 OKasaHWM oTAenbHbIX BMOOB YCNyr, €cny Takue A0roBopbl Mo
CBOEMY XapaKkTepy He noananatoT nog AeCTBME HACTOALLEN rMaBbl, ONpeaensaoTcs 3aKOHOM.

Cratbs 39.1. MpaBuna okaszaHuA oTAenbHbLIX BUAOB YCIYT, BbINOMHEHUS OTAeNbHbIX BUAOB paboT noTpebutensm

(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAEeNbHbIX BWAOB YCNYr, BbIMNOMIHEHUSA OTAENbHbIX BUOOB paboT notpebutensam
ycTaHasnueatotcs lNMpasutensctBom Poccunckon ®enepaumn.

Fnasa IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTEJNEN

CrtaTbs 40. PeaepanbHbIv rocyfapcTBeHHbIV Haa3op B obnacTtu 3awuThl NpaB notpedbutenen

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl rOCyAapCTBEHHbIA Hag3op B obnactyu 3awuTbl NpaB notpebutenen ocywecTensercd
YMONTHOMOYEHHbIM hefepanbHbIM OpraHoM WCMOSNHUTENBHOW BRacTu (fanee - opraH rocy4apCTBEHHOro Hagsopa) B
nopsigke, yctaHoeneHHoM lNpasutensctBoM Poccuiickon denepavmu.



2. degepanbHbIf rocyaapCTBEHHbIN Haa30p B 06nacTy 3alwmTbl NpaB noTpebutenei BknoyaeT B cebs:

1) opraHusauuio M nNpoBefeHMEe NPOBEPOK COBMAEHNA WU3roTOBUTENAMU (MCMOMHUTENAMMU, MpoAaBLaMu,
YMOSTHOMOYEHHBIMY OpraHM3auusMyM N YNonHOMOYEHHBIMU MHOVBUAYANbHBIMU NPEANPUHMMATENSMU, MMNOpTEPaMM)
TpeboBaHWI, YCTaHOBMEHHbLIX MEXAyHapoaHbIMK foroBopamu Poccuiickon ®epepaumm, HacToswmmM 3akoHOM, OpYrMMun
denepanbHbiMM 3aKOHAaMU U UHBIMW HOPMAaTMBHBLIMW NpaBoOBbIMKU akTamu Poccunckon depepauuu, perynvpytowmmm
OTHOLWeHMsA B 0bnactu 3awuTbl Npas noTpebutenen (ganee - obasatenbHble TpeboBaHMA), NPeanMCcaHnin JOMKHOCTHbIX
NNL, OpraHa rocygapcTBEHHOrO Haa30pa;

2) opraHu3auuio 1 NpoBeAeHNe NPOBEpPOK COOTBETCTBMSA TOBapoB (paboT, ycnyr) obsasatenbHbiM TpeboBaHusM,
obecneymBatoLLMM 6e3onacHOCTbL TOBaApOB (paboT, ycryr) Ansi XXU3HU U 300pOBbs NOTPeOUTENEN, OKpYXatoLen cpeapl,
npegynpexaeHne OEencTBui, BBOOAWMX MOTpebutenen B 3abnyxaeHve, M NpedoTBpalleHMe NpUYMHEHUs Bpeaa
UMyLLEeCTBY NoTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBUN C MEXAYHAPOL4HbIMK aoroBopamun Poccuiickon ®epepaunm,
denepanbHbIMM 3aKOHAMKU Y MHBIMW HOPMAaTUBHLIMUW NPaBOBbLIMKU akTamu Poccuiickon Pepepauuu;

3) nNpuMeHeHue B nopsiake, YCTAHOBMEHHOM 3akoHodatenbcTBoOM Poccuickon Pegepaunn, mep npeceveHusi
HapyweHun obsAsaTenbHbIX TpeboBaHWi, Bbigady MNpeanuMcaHuii O NpekpawleHWM HapyleHun npas noTpebutenen, o
npekpaweHun HapyleHnin obsasaTenbHblx TpeboBaHui, 06 YCTpPaHeHUW BbISIBNIEHHbIX HapyLleHun obs3aTenbHbIX
TpeboBaHui, NpyBAeYeHe K OTBETCTBEHHOCTY N1L, COBEPLUMBLUMX TakKNe HapyLLEHWs:;

4) cuctemartmdeckoe HabniogeHue 3a WCMNONHEeHMEeM 00s3aTenbHbIX TpeboBaHUKM, aHanu3 M NPOrHO3NpPOBaHUE
COCTOSIHUSI UCMOSHEHUs obs3aTenbHbix TpeboBaHU NpUM OCYLLECTBIEHUN W3rOTOBUTENSMU (MCMOMHUTENSAMMU,
npodaBuUamMu, YNONTHOMOYEHHBIMU OpraHM3auusIMn UM YyNoSIHOMOYEHHBIMU MHAMBUAYANbHBIMU NpeanpuHMMaTensamu,
nmnopTepamun) CBOeEN LEeATENBHOCTY;

5) ctatuctnyeckoe HabnopgeHne B obnactu obecnedeHus 3awmThl NpaB NoTpedUTENEN, YYET U aHanM3 criyvyaes
NPUYMHEHNsT Bpeaa >KU3HU 1 300POBLI0 NOTpebUTeneit, okpyxatLLen cpeae U UMyLLEeCTBY NoTpebutenei, CBA3aHHOMO C
npuobpeTeHnem n ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamm, onacHblX ToBapoB (paboT, ycnyr) nubo ¢
npeaocTaBrneHMeM MnoTpebuTensm HEeCBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOM M BBOAsLWEN B 3abnyxaeHue
nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHWe aHanmsa U oueHKU 3chbdeKTUBHOCTM deaeparbHOro rocydapCTBEHHOrO Hagsopa B
o6rnacTtu sawWwuTel Npae notTpeduTenen;

7) exerogHylo MoAroTOoBKY Ha OCHOBaHWMM pe3ynbTaToB AEeATEeNbHOCTU, MpedyCcMOTPeHHoW nognyHktamu 1 - 6
HaCTOsILLEro NnyHKTa, rocy4apCTBEHHbIX AOKMaAo0B O 3awmTte npasB notpebutenern B Poccuiickon depepaumm B nopsigke,
ycTaHoBneHHom lMpasutensctBom Poccumnckon denepauun.

3. K oTHOLWEHMsIM, CBSA3aHHbIM C OcyLlecTBneHneM dreaepanbHOro rocyaapCTBEHHOro Haa3opa B 0bnactuy 3awuThl
npae notpebutenen, opraHusaunen M NPOBEAEHUEM MNPOBEPOK WU3rotoBMTENEN (MCNoOMHUTENEW, npoAaBLOB,
YNONTHOMOYEHHbLIX OpraHu3auui WM YMnoNIHOMOYEHHbIX WHOMBUAYANbHBLIX NpegnpuHMMmaTtenen, MMMNopTepoB),
npumeHsitoTcs nonoxeHnss degepanbHoro 3akoHa ot 26 aekadbps 2008 roga N 294-03 "O 3awuTe npaB opuandecKkmnx
UL W UHOMBUAOYanbHbIX NpeanpuHUMaTenei MpuM OCYLWLECTBNEHUN TOCYAAapPCTBEHHOrO KOHTpons (Haasopa) u
MYHULIMNAanbHOrO KOHTpons".

4. [omKHOCTHble Nnuua opraHa rocyaapCTBEHHOro Hajsopa B Mopsake, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm, MeroT npaso:

1) 3anpawwuBaTe M nonyvyaTb Ha OCHOBAHWUU MOTUBUPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocyaapCcTBEHHOW BMacTW, OpPraHoB MECTHOro camMoynpaBfeHusi, OOLEeCTBEHHbIX OpraHu3auui, W3rotToBuTenen
(ncnonHuTenen, npogaBUOB, YMNOMHOMOYEHHbLIX OpraHusaumi UMM YNOMHOMOYEHHbLIX WHOUBUAYaANbHbIX
npegnpvHumarenemn, UMNopTepoB) MHOPMaLMIO U JOKYMEHTbI MO BONPOCaM 3alUuMTbl NpaB notpeburtenen;

2) 0GecnpendaTtCTBEHHO MO NPeAbSBNEHWM CIy)KEOHOro yAOCTOBEPEHUA U KOMMM Mpukasa (pacrnopsiKeHus )
pYKOBOAMTENS (3aMeCTUTENsi PyKOBOAMUTENS) OpraHa rocyaapCTBEHHOrO Hags3opa O Ha3HaYyeHWU MPOBEpKU noceluatb
TEPPUTOPUIO, 3[aHWs, MOMELLEHUST U COOPYXXEHWUS, UCMONb3yeMble W3rOTOBUTENEM (MCMOMHUTENEM, MNPOAABLIOM,
YMOSIHOMOYEHHOW OpraHn3aumMen Unm ynosHOMOYEHHbIM WHAMBUAYaANbHBIM NpegnpuHMMaTenem, WMNOPTEPOM) Npwu
OCYLLIECTBMEHUN CBOEN AEATENBHOCTY, B LENAX NpoBeAeHNss MeEPONPUATUA MO KOHTPOSIO;

3) npoBoamtb oOTOOp Npob® u o06pa3LoB TOBApOB, MNpeAHa3HaYeHHbIX ANs peanus3auun 1 peanusyemblixX
notpebutensm, ansa NPpoBeAEHNST UX UCCIeg0BaHWI, UCTIbITAHWIA;

4) BblgaBaTb W3roToBUTENAM (MCNOMHUTENAM, npodasuaM, YMNONMHOMOYEHHbIM OpraHusauumsam unu
YMONHOMOYEHHbIM WHAMBWUAYaNbHBIM NpeanpuHuMaTtensM, MMnoptepam) NPeanucaHns O MNpekpalieHUn HapyLueHun
npae notpebuTenen, o NpekpaleHnn HapyLleHnin obsasaTenbHbIX TpeboBaHUin, 06 yCTpaHEeHUN BbISIBNIEHHbIX HAPYLUEHWI
ob6s3aTenbHbIX TpeboBaHUn, O NPOBEAEHUN MEPONPUATUIA MO obecneYeHnto NPeaoTBpaLLeHUs Bpeaa KU3HU, 300PpOBb0 U
NUMYLLLECTBY NOTPeOMTENEN, OKpY>KatoLLEen cpeae;
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5) COCTaBJIIATb NPOTOKOJ1bI 006 AOMUHNCTPATUBHbIX MPaBOHApPYyLUEeHNAX B obnacTtu 3awmThbl npas I'IOTpe6VITeJ'Iel7I,
paccmaTpuBaTtb gena 00 YKa3aHHbIX agMUHUCTPATUBHbIX NMPaBOHapyLWeHUAX U NpuHMMaTb Mepbl No npenoTeBpalleHnto
TaKnx HapyLueHMﬁ;

6) HanpaelndaTb B YNOJIHOMOYEHHbI€ OpraHbl Matepuarnbl, CBA3aHHbIE C HapyLUeHNAMU 006s13aTenbHbIX Tpe6OBaHVIIZ,
Ona peweHmna Bonpocos O BOS6y>Kﬂ,eHI/II/1 YronoBHbIX Oen no npmn3Hakam I'IpeCTyI'IJ'IeHMIZ;

7) obpaliaTtbca B CyA C 3asiBNEHWsMU B 3alUMTy NpaB NoTpeduTenen, 3akoHHbIX MHTEPECOB HEOMNpeaeneHHoro
Kpyra notpebutenen, a Takke C 3asBNEeHUAMN O NUKBUOALMM U3roTOoBUTENS (MCMONHUTENS, Npoaasua, YyNormHOMOYEHHON
opraHusaumu, mmnoprtepa) nubo o npekpaweHun [esaTeNbHOCTU MHAMBMAYaNbHOro npegnpuHumaTens
(YNonHOMOYEeHHOro MHAMBUAYANbHOIO MPeanpuHUMATEnsl) 3a HeodHOKpaTHoe (aBa u bonee pasa B Te4YeHWe O4HOro
KaneHaapHoro roga) unu rpyboe (nosnekwee cMepTb WM MaccoBble 3aboneBaHusl, OTpaBneHus nodein) HapyLleHue
npas notpedutenen.

5. OpraH rocygapCTBEHHOIO Haa3opa MOXET ObITb NPUMBIEYEH CYOOM K y4acTuio B gene nubo Bnpase BCTynaTb B
Jeno no cBoer MHMuMaTuBe Unm no MHULMaTUBE NUL, y4acTBYHOLIMX B Aene, ANs Aayn 3akmniodeHusa no geny B uensx
3awuThl Npae noTpebutenen B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuickon degepauun.

5.1. lpegonucaHue, BbiJAaHHOE NPU OCYLLECTBMEHUM rOCYQapCTBEHHOMO Haasopa B obnactu 3awuTbl npas
notpebutenemn, MoXeT ObiTb 0OXanoBaHO B apbuTpaxkHbIN Cyq, B TEYEHUE TPEX MECHLIEB CO OHA ero Bbigayn. B cniyvae
NPUHATUSA 3asaBreHns 06 oGXxanoBaHWM 3TOr0 MpeanucaHus K Npou3BOACTBY apbuTpakHOro cyaa WUCMOSIHEHME 3TOro
npegnucaHns MPUOCTaHaBMBAETCS OO OHS BCTYNMEHUS peLleHns apbuTpakHOro cyaa B 3aKOHHY Cuny.

(n. 5.1 BBegeH ®enepanbHbIM 3akoHOM oT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe AaBaTb PasbsACHEHWS MO BOMPOCAM MPUMEHEHMWS 3aKOHOB U WHbIX
HOpPMaTUBHbIX MpPaBOBbIX akToB Poccunckon Pepepaumun, perynupylowmx OTHOLEHMA B obnacTv 3awuTtbl npas
notpebutenen.

7. locynapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTaHOBMEHHbLIM
TEXHUYECKMMUW pernameHTamm, OCyLLECTBNAETCH Takke YNONMHOMOYEHHbIMU deaepanbHbIMU OpraHaMy UCMONHUTENBHON
BMacTu B COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccuiickon ®egepaumm 0 TEXHUHECKOM PerynvmpoBaHnm.

8. OpraH rocynapCTBEHHOro Haz3opa COBMECTHO C YMNOJIHOMOYEHHbIMW eaepanbHbIMM OpraHamu
MCMONMHWUTENBHON BMNacTW, yKa3aHHbIMU B MyHKTE 7 HAaCTOSLEN cTaTbW, OCyLlecTBnseT hopMMpOBaHWE U BedeHue
OTKPBITOro U 06LLEeoCTYMNHOMO rocy4apCTBEHHOTO MHAOPMaLMOHHOMO pecypca B obnactu 3awuTel npas norpedutenei,
kadyecTBa M 6GesonacHocTM ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM [paBuTtenbctBom Poccuiickon
depnepauuu.

(n. 8 BBegeH depepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbs 41. O6s3aHHOCTbL U3roTOBUTENA (MCNOMHUTENA, npopaBua, YNONHOMOYEHHON oOpraHu3auuu WU YNorTHOMOYEHHOro
VHAUBMAYanbLHOro npeAnpuHUMaTernsi, UMNopTepa) no npeAocTaBrneHno MHOpPMaLUKM opraHy rocyaapcTBeHHOro Hap3sopa

(B peqg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoBuTens (MCNONHUTENb, NPoAaBEL,, YNOSIHOMOYEHHAs! OpraHM3auus UM ynosiHOMOYEHHbIA HONBUAYANbHbIN
npegnpvHumarens, umnoptep) no TpeboBaHWMO opraHa rocydapCTBEHHOTO Haa3opa, €ro AOIMPKHOCTHBLIX Nnl 0bs3aH
NnpegocTaBUTb B YCTAHOBIEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, LOKYMEHTALUIO, OOBbSACHEHNSI B MUCbMEHHOW U (M)
YCTHOW (hOpMeE U MHYI0 UHOpMaLMo, HEOBXOAMMYIO ANSA OCYLLEeCTBNEHUS OpraHOM roCyAapCTBEHHOrO Haasopa U ero
OOMKHOCTHBIMW N @MU NOFMTHOMOYUI, YCTAHOBIEHHbIX 3akoHogaTenscTBOM Poccunckon ®enepaumn.

Cratbs 42. YTpaTmuna cuny. - ®eaepanbHbiv 3akoH ot 21.12.2004 N 171-d3.

Crtatbs 42.1. NonHOMO4YMSA BbICIUIMX MCMONHUTENbHbIX OPraHOB rocyAapcTBEHHOW BracTu cyobektoB Poccuiickon ®depepauumn B
obnacTu 3awuThl NpaB NnoTpedbuTtenen

(BBeaeHa deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICLUNA NCNONMHUTENBHbLIV OpraH rocygapCTBEHHON BNacTy COOTBETCTBYOLLEro cybbekTa Poccuiickon depepavmm
OCYLLIeCTBRAET MEeponpusaTMa No peanusauuu, obecneveHuio M 3alimMte npas notpebutenen u B npegenax CBOMX
NMOMHOMOYUIA NPUHMMAET onpefeneHHbIe Mepbl.

KoHcynbTanTlntoc: npumedvaHume.

[MonoxeHus ctatbn 42.2 pacnpoCTPaHATCA Ha NOMHOMOYUS doeaeparnbHbiX OpraHoB UCMOSTHUTESNbHON BRacTy,
KOTOpble He nepefaHbl AN OCYLIEeCTBMEHUS OpraHam rocyaapCTBEHHOW Briactu cybbektoB Poccuickon
denepauunmn n opraHaMm MECTHOro caMmoynpaBneHnss COOTBETCTBYHOLLUMMU dheaeparnbHbIMU 3aKOHaMMU.

Cratbs 42.2. lepepaya ocCyLleCTBIIeHUsI MOSIHOMOYMWA OpraHa rocyAapCTBeHHOro HaA3opa oOpraHaM MCMNOSIHUTENbHOW BRacTu
cy6bekToB Poccuiickon ®Pepgepaunn

(BBeaeHa depeparnbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHomounsa OopraHa rocygapCtBeHHOro Haasopa no ocyuwecTtBreHuo cbep,epaanoro rocygapCTtBeHHOro Haasopa
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B obractu 3awmTbl NpaB notpebutenen MoryT nepefaBaTbCA A1 OCYLLECTBIEHNS OpraHaM WCMONHUTENBHOW BRacTu
cybbekTtoB Poccuiickon ®epepaumm noctaHoBrnenmamu [paButensctBa Poccunckon depepaumm B MOpsAkKe,
ycTaHoBneHHom ®deaepanbHbIM 3akoHOM OT 6 okTs6pa 1999 ropa N 184-03 "O6 o6wux npuHUMNax opraHusaumu
3aKkoHofaTenbHbIX (NMPeacTaBUTENbHBIX) U UCMOMHUTENBHBLIX OPraHOB rocy4apCTBEHHOW Bnactu cybbekTtoB Poccuickon
depepauunn”.

CrtaTtbs 43. OTBETCTBEHHOCTb 3a HapylUueHue npas NoTpeduTenen, yCTaHOBMEHHbIX 3aKOHAaMWU M UHLIMM HOPMAaTUBHbLIMWU NMPaBOBbLIMU
aktamu Poccuiickon ®Pegepauunmn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyleHue npaB noTpebuTenemn, YCTaHOBIEHHbIX 3aKOHAaMU M MHBIMW HOPMAaTWMBHbLIMW MPaBOBLIMU aKTaMu
Poccuiickon ®depepauunn, npopaBel (MCMOMHUTENb, WU3rOTOBUTENb, YMNOMHOMOYEHHAsl OpraHM3auusa unu
YNOMHOMOYEHHbLIN MHAMBUAYAlbHLIA NpeanpyHMMaTenb, UMMNopTep) HeceT aAMWHUCTPATUBHYIO, YrOMOBHYK WUIK
rpaXkgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickon depepaumm.

CrtaTtbs 44. OcylwecTBneHune 3aWmnTbl NpaB NoTpedéuTenen opraHaMm MeCTHOro caMmoynpaBrneHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awuTtel npaB notpebuTenet Ha TeppUTOPMU MyHULMNANbLHOTO OOpa3oBaHUs OpraHbl MECTHOro
camoynpaBreHusi Bnpase:

paccmaTtpuBaTh Xanobbl NoTpebuTenem, KOHCYNETUPOBATL MX MO BONPOCcaM 3aluMTbl Npas noTpebuteneil;
obpallaTtbcs B cydbl B 3aLLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeéutenen).

Mpw BbISBNEHMU MO Xanobe noTpebuTtens ToBapor (paboT, ycrnyr) HeHaanexalero kKayecTBa, a Takke OnacHbIX
ONS KWM3HW, 300pOBbS, MMYLLECTBA NOTpebUTEner M OKpyXawolen cpedbl He3ameanutenbHO m3Bewatb 00 3ToMm
denepanbHble opraHbl UCMOMHUTENBHOW BracTW, OCYLLECTBISIOLNE KOHTPOMb 3a Ka4eCTBOM M 6e30MacHOCTbI0 TOBApPOB
(pabor, ycnyr).

Mpuem xanob notpebutenen MOXET OCYLLECTBASATLCH Yepe3 MHOTOMYHKLMOHaMNbHbIE LEHTPbl NpegocTaBneHus
roCyAapCTBEHHbIX U MYHULMNAMNbHbLIX YCAYT.
(4acTtb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crartbs 45. [paBa o6wecTBeHHbIX 06bLeAMHEHUI NoTpeduTenen (Mx accounalmin, Co30B)

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxgaHe BrnpaBe 06beaUHATLCA Ha AOOPOBONBHON OCHOBE B 06LLIECTBEHHbIE 06beANHEHMS noTpedbuTenen (Mx
accoumauumn, Ccol3bl), KOTOpble OCYLLECTBMSIKOT CBOK [OEATENbHOCTb B COOTBETCTBUM C yCTaBaMM YKa3aHHbIX
obbeanHeHun (Mx accoumaumii, CO30B) 1 3aKoHoAaTenbCTBOM Poccuiickon degepauunu.

2. ObLiecTBeHHble 06beanHeHnst noTpeduTtenen (Mx accoumaunm, COK3bl) NS OCYLLECTBNEHNS CBOMX YCTaBHbIX
Lenen Bnpase:

y4acTBOBaTb B pa3paboTke obsi3aTenbHbIX TpeboBaHU K ToBapaM (paboTam, ycriyram), a Takke NPOEKTOB 3aKOHOB
N MHbIX HOPMAaTMBHbIX NPaBOBbLIX akToB Poccuiickon depepaunn, perynupyolmx oTHOWEHUS B obnactu 3awuTbl Npas
notpebutenein;

NpoBOAWTbL HE3aBUCUMYIO 3KCNepTM3y KavecTBa, 6es3onacHOCTM ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUS
noTpebuTenbCkMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npoAaBuaMu (M3roToBUTENSIMWU, WUCMONMHUTENSAMU)
NHOPMALIMM O HUX;

OCYLLEeCTBMNATb OOLLECTBEHHbI KOHTPOmNb 3a cobniogeHvem npaB notpebuTenen M HanpaeBnaTb B opraH
rocydapCTBEHHOr0 Hag3opa W opraHbl MECTHOro camoynpaBsreHus WHdopMauuio o daktax HapylweHun npas
notpebuTtenen Ana NpoBeAeHUs NPOBEPKN ITUX PaKTOB U NPUHATUS B CRyvae X NOATBEPXAEHUS Mep MO NPeceyveHmnio
HapyLleHun npas notpebuTenen B npegenax NoTHOMOYMIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHWUM IKCMEPTU3
no dakrtaMm HapyweHui npaeB noTpebutenen B cBA3M C obpaweHusmu notpebutenein. [lpu ocywecTBneHun
06LLEeCTBEHHOrO KOHTPONst 06LecTBeHHble 06beauHeHNs noTpedutenen (Mx accoumnaLmm, coo3bl) He BrnipaBe TpeboBaTb
OT usrotoBuTenen (MCNonHUTENEeN, NPoAaBLOB, YNONHOMOYEHHbLIX OpraHM3auni UnuM YNonHOMOYEHHbIX MHAMBUAYaMNbHbIX
npeanpvHumaTenen, MMNOpPTEPOB) NpeacTaBrneHne AOKYMEHTOB (BbINONHEHWE AeNCTBUI), 0653aHHOCTL NpeacTaBneHns
(BbINONHEHMS) KOTOPBIX MO TpeboBaHWMIO NOTPedbUTENS He yCTaHOBMNEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHdopMaLmMio 0 npasax notpebutenen U 0 HEOOXOAMMBIX AEWCTBUAX MO 3aluMTe 3TUX Npas, O
pesynbratax CPaBHUTENbHbIX UCCIEQOBaHUA KayecTBa TOBapOB (paboT, ycrnyr), a Takke MHYK MHOopMaLuuio, KoTopas
Oynetr cnocobcTBOBaThL peanu3aluu npaB U 3aKOHHbIX WMHTepecoB notpebutenen. [Nybnukyemble 0OLEeCTBEHHLIMU
obbeguHeHuaMn noTpedbutenen (Mx accoumaumsMmn, colo3amu) pesynstaTbl CPaBHUTENMbHBLIX MCCNEAOBaHUN KadecTBa
TOBapOB (paboT, ycnyr) He ABMAKTCHA PEKaMoWu;



BHOCUTb B dpeaepasibHble OpraHbl WCMOMHUTENLHOW BRAcTW, OpraHu3auuy NpeanoXeHus O MPUHATUM Mep Mo
MOBbILIEHNIO KadyecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaHOBIEHWUIO MPOW3BOACTBA WM peanusauuyM ToBapoB
(BbINONHEHMS paboT, okasaHWUsl yCryr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLMX
npegbasnAeMbiM K HUM U YCTAHOBIEHHbIM 3aKOHOA4AaTeNIbCTBOM Poccuiickon (Dep,epau,vu/l O TeXHUYEeCKOM perynmposaHunn
obsa3arenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NMPOKypaTypbl U degeparnbHble opraHbl UCMONMHUTENBHOW BNacTy matepuarnbsl O NpUBNeYeHn K
OTBETCTBEHHOCTM UL, OCYLLECTBISIIOLMX NPOM3BOACTBO M peanv3aumio ToBapoB (BbINOMHeHWe paboT, okasaHue ycryr),
He COOTBETCTBYHOLIMX MpeabaBnsieMblM K HUM o00sizaTenbHbiM TpeboBaHWsIM, a Takke Hapylalwmnx npaea
noTpebuTenein, ycTaHOBNEHHbIE 3aKOHaMM U UHbIMW HOPMaTUMBHBLIMW NpaBoOBbIMK akTamu Poccuiickoin denepaunm;

obpaluaTbCcs B opraHbl MPOKypaTypbl ¢ NpocbbamMu NPUHECTM NPOTECTbl O NMPU3HAHWN HEAENCTBUTENbHbIMU aKToB
defeparnbHbIX OpPraHoB WUCMOMHUTENBHOW BNacTW, akTOB OpPraHoB MCNONMHWUTENbHOW Bnactu cybbekTtoB Poccuiickon
degepauun M aKkToB OPraHOB MECTHOrO CaMOynpaBfeHus, MNPOTMBOPEYalUMX 3aKOHaM W MHbIM  perynmpyowmm
OTHOLWeHMs B obnacTtu 3awuTtbl Npas noTpebutenen HopmaTMBHbLIM NPaBoBbIM akTaMm Poccunckon Pegepauuu;

06pa|.|.|,aTbc;| B CyAdbl C 3adBleHnaAMM B 3aluTty npas n0Tpe6|/|Tene|7| M 3aKOHHbIX WHTEpeCOB OTAellbHbIX
notpebutenen (rpynnbl NoTpedbuTtenein, HEONpPeAeneHHOro kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHoOM rocy4apCTBEHHOro Hazsopa B hOpPMMPOBAHMM OTKPLITLIX M OOLLEAOCTYMNHbIX
rocygapCTBEHHbIX MH(OPMAaLMOHHBLIX PecypcoB B 00nactu 3awuTbl npaB noTpebutenen, kadectsa u 6e3onacHoCTu
ToBapoB (pabor, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CtaTbs 46. 3aWwmTa NpaB U 3aKOHHbLIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeéutenen

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro camoyrnpaBrieHusi, obuwiecTBeHHble 0O0begnHeHus
notpebuTenen (Mx accouuaumm, Co3bl) BNpaBe NpeabsBnATb UCKA B Cydbl O MpeKpaLLleHU NpoTUBONPaBHbIX 4ENCTBUN
nsrotoBuTenst (MCNONMHUTENS, NpodaBua, YMONIHOMOYEHHOW OpraHuM3aumyM WM YNoriHOMOYEHHOro WHAMBWUAOYanbHOro
npeanpuHUMaTensi, UMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpeburenei.

(vyacTtb nepeas B peg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yOoOBRMETBOPEHUM TAKOro McKa cyn 00si3biBAaeT MpaBOHapyLUMTENsi OOBECTW B YCTAHOBIEHHLIA CyAOM CPOK
Yyepes cpeacTBa MaccoBOM MHOpMaLMK UK MHBIM CNOCOGOM 40 CBeaeHUst NoTpebuTenel pelleHne cyaa.

BcTynuBliee B 3aKOHHYKO CUIy pelleHve cyda O NpusHaHuM OeNCTBMW M3roToBUTENs (UMCMONHUTENs, npoaasua,
YNONTHOMOYEHHOW OpraHusaumm wunu YMNONHOMOYEHHOr0 WHAWBUAYANbHOrO nNpeanpuHUMarens, umnoprtepa)
NMPOTMBOMPAaBHbLIMU B OTHOLLEHWN HeomnpedeneHHoro Kpyra notpebutenen obssatenbHo Ans cyAa, paccMaTpuBaioLlero
NcK noTpebutens o 3awute ero npas, BO3HWUKLIMX BCNEACTBME HACTYNNEHUs rpaxaaHCKO-NpaBOBbIX MNOCeacTBUiA
OeNCTBUMIA U3roToBUTENs (MCNOMHWTENs, npogasua, YNOMHOMOYEHHOW opraHuv3auuMM WnuM YnosITHOMOYEHHOro
MHAMBUOYaNbHOrO NpeanpuHUMaTens, uMnopTepa), B 4acTn BONPOCOB, MMENWU M MECTO Takue AeNCTBUS U COBEPLUEHbI
N OHW W3roToBUTENEM (MCNOMNHWTENneM, MpoAaBLOM, YMNOMHOMOYEHHOW OpraHu3aumenin Unu ynonHOMOYEHHbIM
WHAMBMAYanbHbIM NpeanpuHUMaTenem, MMNopTePOM).

OOHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, NPeabsBEHHON0 00LEeCcTBEHHbIM 0ObegMHEHNEM noTpebutenen (Mx
accoumaumeit, coo3om), opraHamMmm MeCTHOTO CaMOynpaBfieHUst B MHTEPECaX HeOoMnpedeneHHOoro kpyra notpebuTenei,
cyn MpUHMMAET pelleHMe O BO3MELLEHMU o6LiecTBEHHOMY obbeauHeHuto noTtpebutenein (Mx accoumauuu, cotosy),
opraHam MEeCTHOro CamMoyrpaBrieHUsi BCEX MOHECEHHLIX MO Aeny CyAebHbIX M3OepXKeK, a TakKe MHbIX BO3HUKLWNX [0
obpalleHnss B cyq M CBSI3aHHbIX C pacCMOTPeHMeM fAena HeoOXoAMMbIX pacxodoB, B TOM 4MCe pacXodoB Ha
npoBedeHNe HE3aBMCMMOW 3KCMEPTU3bl B CryYae BbISIBMIEHWS B pe3ynbTate NpoBeAeHUst TaKoN 3KCNeEPTU3bl HapyLLEHWs
obsA3aTenbHbIX TpeboBaHuM k ToBapaM (pabotam, ycryram).

Mpe3ngeHT
Poccuitckon depepaumm
b.ENbUWH
Mocksa, [lom CoBeToB Poccum
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